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ABOUT THIS BOOKLET

This How Your Super Works booklet (Booklet) provides important information
about Employer Super in the Corporate Superannuation Division of the Mercer Super
Trust and forms part of the Employer Super Product Disclosure Statement (PDS).

You should consider the information in this Booklet, the
PDS, the Insurance booklet that applies to your Plan and
Investments booklet that are part of the PDS before
making any decision about your super.

Other specific information about your Plan is contained
in the Your Plan Details guide (your Plan Guide), which
is available from the Helpline or by using your personal
login at mercersuper.com. Your Plan Guide is not part of
the PDS.

This Booklet contains general information only and does
not take into account your individual objectives, financial
situation or needs. Before acting on this information,
you should consider whether it is appropriate to your
objectives, financial situation and needs. You should get
financial advice tailored to your personal circumstances.

Mercer Superannuation (Australia) Limited (MSAL)

ABN 79 004 717 533 AFSL 235906 is the trustee of the
Mercer Super Trust ABN 19 905 422 981. In this Booklet,
MSAL is called trustee, we or us.

Mercer Outsourcing (Australia) Pty Ltd (MOAPL) ABN 83
068 908 912 AFSL 411980, Mercer Investments (Australia)
Limited (MIAL) ABN 66 008 612 397 AFSL 244385, Mercer
Financial Advice (Australia) Pty Ltd (MFAAPL) ABN 76 153
168 293 AFSL 411766 and AIA Australia Limited (AIA)

ABN 79 004 837 861 AFSL 230043 are named in this
Booklet and have consented to being so named.

AlAis the insurer of the group insurance policy (known
as the trustee’s umbrella policy) for the Individual
Section of the Mercer SmartSuper Plan and other plans
within Employer Super.

MSAL, MOAPL, MIAL and MFAAPL are wholly owned
subsidiaries of Mercer (Australia) Pty Ltd (Mercer)
ABN 32 005 315 917.

Your Employer is as defined in your Plan Guide.

References to ‘your Plan’ throughout the PDS and this
Booklet mean your Employer Plan in the Employer Super
section of the Corporate Superannuation Division in the
Mercer Super Trust.

MERCER EMPLOYER SUPER

MSAL is responsible for the contents of this Booklet and
is the issuer of this Booklet.

MOAPL, MIAL, MFAAPL, Mercer, your Employer or AIA
are not responsible for the issue of, or any statements
in this Booklet, the PDS or any other important
information booklets referred to in this Booklet or the
PDS. They do not make any recommendation or provide
any opinion regarding your Plan or an investment in the
Mercer Super Trust.

The value of the investments in your Plan may rise and
fall from time to time. MSAL, MOAPL, MIAL, MFAAPL,
Mercer, your Employer or AIA do not guarantee the
investment performance, earnings, or the return of
any capital invested in your Plan.

Insurance and your super

The Insurance booklet for your Plan, which is part of the
PDS, describes the terms and conditions of insurance
cover in your Plan.

Your Plan Guide advises which Insurance booklet is
relevant to your Plan and if you have an insurer other
than AIA and/or different terms and conditions apply
to your Plan. It also contains more specific information
about eligibility and the type and cost of insurance
cover in your Plan.

Your Plan Guide is available from the Helpline or by using
your personal login at mercersuper.com

Details of the insurance cover applicable in the Individual
Section of the Mercer SmartSuper Plan are set out later
in this Booklet.

Updated information

The information in this Booklet, the PDS and
the other booklets that are part of the PDS
may change.

You can obtain updated information that is not materially
adverse at mercersuper.com or by calling the Helpline
to request a copy of the information free of charge.
Changes which are materially adverse will be advised

to you as required by law.
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HOW TO CONTACT US

Trustee

Mercer Superannuation (Australia) Limited
ABN 79 004 717 533

GPO Box 4303

Melbourne VIC 3001

Tel: 1800 682 525
If calling from outside Australia +61 3 8687 1823

Helpline

Call the Helpline on 1800 682 525 from
8am to 7pm AEST Monday to Friday.

If calling from outside Australia +61 3 8687 1823

Website
mercersuper.com

After you join the Plan, we will send you your personal
login. You will then be able to access your Plan Guide
and other information about your super in the Mercer
Super Trust and other relevant information including
annual reports and member newsletters.

Generally mercersuper.com is available 24 hours per
day, seven days per week. Please note, however, that
the website may not be available when we need to carry
out scheduled updates or maintenance.

Call the Helpline if you need more information about
accessing the website.

Postal Address

Mercer Super Trust
GPO Box 4303
Melbourne VIC 3001

How to get your Plan Guide

Your Plan Guide is available from the Helpline or by
using your personal login at mercersuper.com

Help in making decisions

You should get advice from a licensed, or appropriately
authorised, financial adviser.

There are helpful tools and further information at
mercersuper.com including:

up to date information on investment options
information from our wealth education experts, and
financial planning tools.

Looking for financial advice?

If you wish to find out about Mercer financial
advice services or speak to a Mercer financial
adviser call 1800 702 993.

Mercer financial advisers are authorised representatives
of Mercer Financial Advice (Australia) Pty Ltd.

Keep your contact details up to date

We can only send you information if we have your

current contact details. You can update your
details via our website mercersuper.com (sign in using
your personal login) or call the Helpline.

We may send member communications to you (including
member statements and significant event notices that
the law permits) via:

email (where we have an email address for you
including any email address provided by you or any
other person on your behalf including your Employer),
and/or

SMS (where we have a mobile number provided by
you), and/or

a link to a website so you can download them.
We can also post any documents to you.
When you receive your personal login details, simply
update your communication preferences online under
‘Personal Details’ or call the Helpline.

MERCER EMPLOYER SUPER
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FEES AND COSTS

Did you know?

Small differences in both investment
performance and fees and costs can have a
substantial impact on your long-term returns.

For example, total annual fees and costs of 2% of
your account balance rather than 1% could reduce
your final return by up to 20% over a 30 year period
(for example, reduce it from $100,000 to $80,000).

You should consider whether features such as
superior investment performance or the provision of
better member services justify higher fees and costs.

You or your Employer may be able to negotiate to pay
lower fees. Ask the fund or your financial adviser.

To Find Out More

If you would like to find out more, or see the impact
of the fees based on your own circumstances, the
Australian Securities and Investments Commission
(ASIC) website (www.moneysmart.gov.au) has a
superannuation calculator to help you check out
different fee options.

The table on the next page shows fees and other
costs that we may charge you in your Plan in the
Mercer Super Trust. We may deduct these fees and
other costs from your super account balance, from
the returns on your investment or from the assets of
the Mercer Super Trust as a whole.

MERCER EMPLOYER SUPER

We may charge other fees, such as activity fees,
advice fees for personal advice and insurance fees but
these will depend on the nature of the activity, advice
or insurance that you have chosen or applicable to
your Plan.

You should read all the information about fees and
other costs because it is important to understand their
impact on your investment in the Mercer Super Trust:

See the ‘GST’ section in this Booklet for an explanation
of the impact of GST on the fees and charges
described in this Booklet.

For insurance costs, go to your Plan Guide.

The ‘How Super is Taxed’ section in this Booklet
summarises how tax may be applied to super.

See the Mercer Direct Member Guide for more
details about taxes and investments in the Mercer
Direct™ investment option. This guide is available at
mercersuper.com

The ‘Fees and other costs table - Employer Super’,
‘Breakdown of fees and other costs table’ and the
‘Additional explanation of fees and costs’ section
below set out fees and costs for the Mercer
SmartPath® investment option and other investment
options in your Plan.

See ‘Defined fees’ in the ‘Additional explanation of
fees and costs’ section of this Booklet for definitions
of fees referred to in the table below.

The specific fees and costs that apply to your Plan are
set out in your Plan Guide.

" Mercer Direct may not be available in your Plan. Refer to your
Plan Guide for more information.
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FEES AND OTHER COSTS TABLE -

EMPLOYER SUPER

Investment fee

The amount you pay for specific
investment options is shown in the
‘Breakdown of fees and other costs
table’ included in the ‘Additional
explanation of fees and costs’
section of this Booklet.

* References in this Booklet to ‘Born
prior to 1954’ include the following
paths: Born prior to 1929, Born 1929 to
1933, Born 1934 to 1938, Born 1939 to
1943, Born 1944 to 1948 and Born 1949
to 1953. ‘Born after 1968’ includes the
following paths: Born 1969 to 1973,
Born 1974 to 1978, Born 1979 to 1983,
Born 1984 to 1988, Born 1989 to 1993,
Born 1994 to 1998 and Born 1999
to 2003.

We charge the following
investment fees:

From 0.00% to 1.20% per annum
of your super account balance,
depending on the investment
option you choose.

For the Mercer SmartPath
investment option.

The investment fee depends on
the path that applies to you in the
table below:

Path Investment fee

(% per annum
of your super
account balance)

Born prior to 1954* | 0.33%

Born 1954 to 1958 | 0.36%

Born 1959 to 1963 | 0.44%

Born 1964 to 1968

0.47%

Born after 1968*

We generally calculate and deduct
this fee daily (from the relevant
investment option) when unit prices
are determined. Deductions will

be reflected in your super account
balance.

MERCER EMPLOYER SUPER
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FEES AND OTHER COSTS TABLE (CONTINUED)

Administration fee

The amount you pay for specific
investment options is shown in the
‘Breakdown of fees and other costs
table’ included in the ‘Additional
explanation of fees and costs’
section of this Booklet.

"The Mercer Direct investment option
may not be available in your Plan. Refer
to your Plan Guide for information.

We charge the following
administration fees:

- adollar based administration
fee of $83.28 per annum
($6.94 per month) except
where a different fee is set
out in your Plan Guide, and

- an asset based administration
fee depending on the investment
options you choose and the value
of your super account balance
of between 0.00% and 0.60%
per annum of your super account
balance (as shown in your Plan
Guide), and

- an estimated expense allowance
range of between 0.00% to
0.05% per annum of your super
account balance.

The table below sets out the
administration fee that may
be charged.

Investment Asset based
option administration fee
(% per annum
of your super
account balance)
Mercer 5 o
SmartPath 0.00% to 0.55%
Mercer 5
Direct™ 010%
All other First 0.00%
investment | $300,000* | to
options 0.60%
Balance
over 0.00%
$300,000%*

# |f the balance of your super account
(excluding any balance in the Mercer
SmartPath investment option and the
Mercer Direct™ investment option) is
over $300,000*, then the asset based
administration fee for your balance
invested in these investment options
over $300,000* is 0.00%.

* This amount may be different for
your Plan. Refer to your Plan Guide
for details.

In addition to the above fees,

if you are invested in the Mercer

Direct™ investment option, a

portfolio administration fee of

$200.00 per annum ($16.67 per
month) is charged.

We generally deduct the dollar
based administration fee and,
where applicable, the portfolio
administration fee (for Mercer
Direct™ investment option) on the
last day of the month from your
super account balance. These fees
are deducted in accordance with
your investment strategy for
future contributions.

We generally calculate and deduct
the asset based administration fee
and expense allowance daily (from
the relevant investment option)
when unit prices are determined.
These deductions will be reflected
in your super account balance. If the
fee deducted from the unit price

is greater than the applicable fee
for your Plan (set out in your Plan
Guide), we will credit the difference
on the last day of the month

(or when you leave your Plan) to
your super account by issuing
additional units.

We generally calculate and deduct
the asset based administration

fee and expense allowance for the
Mercer Direct™ investment option
on the last day of the month from
your super account balance. These
deductions are in accordance with
your investment strategy for future
contributions and are calculated

as follows:

Applicable annual fee times your
balance in the Mercer Direct™
investment option on the last day
of the month divided by 12.

Your Employer may pay additional
contributions to your super account
balance to reimburse the cost of
some of these fees. You will pay

the full cost of these fees from

your super account balance if your
Employer stops reimbursing these
fees. Refer to your Plan Guide for
more details.

MERCER EMPLOYER SUPER
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FEES AND COSTS - TABLE (CONTINUED)

Type of fee or cost

Buy-sell spread

For details of the buy-sell

spreads applicable to a particular
investment option, please refer to
the information under the ‘Buy-sell
spreads’ section in the ‘Additional

Amount

From 0.00% to 0.80% of any part
of your super account balance
that you invest in particular
investment options.

For the Mercer SmartPath
investment option

How and when paid

These costs are applied only once
when the contribution or rollover is
paid into the Mercer Super Trust
(or a switch is made within the
Mercer Super Trust). They are

not paid at the time you make

a withdrawal from the Mercer

explanation of fees and costs’ Nil. s T

section of this Booklet. uper Trust.

Switching fee Nil. Not applicable.

Exit fee $133.40 We deduct this fee from each super
You do not pay an exit fee on super payout _(including any partial payout)
payouts you withdraw from your at the time we make the super [_aayout
Plan that remain in the Mercer (before we apply tax). This applies
Super Trust. whether this payment is made in cash,

rolled over or transferred including

amounts paid to:

- another super fund, or the
Australian Tax Office (ATO)
(including payments to meet any
tax payable), or

+ your spouse pursuant to a
contribution split.

Advice fees Nil. Not applicable.

relating to all members investing
in a particular investment option
(including Mercer SmartPath).

Other fees and costs"?

See notes 'and 2 below.

See notes 'and 2 below.

Indirect Cost Ratio (ICR)

The amount you pay for specific
investment options is shown in the
‘Breakdown of fees and other costs
table’ included in the ‘Additional
explanation of fees and costs’
section of this Booklet.

An estimated ICR of between 0.00%"
to 3.00%" per annum of your super
account balance, depending on
which investment option you choose.

For the Mercer SmartPath
investment option

An estimated ICR of between 0.35%"
to 0.54%" per annum of your super
account balance, depending on
which path you are in.

" The estimated ICRs are for the year
ending 30 June 2017 and are based on
the actual information available and/or
reasonable estimates for that period as
at the date of this Booklet. The ICRs may
vary from year to year. For more details,
see Indirect Cost Ratio in the ‘Additional
explanation of fees and costs’ section
of this Booklet.

ICRs are generally calculated and
deducted daily (from the underlying
investment vehicles or the relevant
investment options) when unit prices
are determined. This will be reflected
in your super account balance.

For the Mercer Direct™ investment
option, we generally calculate and
deduct the ICR on the last day of
each month from your super account
balance. This fee is deducted in
accordance with your investment
strategy for future contributions.
The ICRis calculated as follows:

Applicable annual fee times your
balance in the Mercer Direct™
investment option on the last day
of the month divided by 12.

' Other fees and costs may apply to you including: Family Law fees, advice fees (which are negotiable) for personal advice and
insurance fees (for more details see the ‘Additional explanation of fees and costs’ section of this Booklet).

2 Other fees and costs may apply if you are invested in the Mercer Direct™ investment option including: a brokerage fee,
a management fee for exchange traded funds and a term deposit break fee (for more details see the ‘Additional explanation

of fees and costs’ section of this Booklet).

" This option may not be available in your Plan. Refer to your Plan Guide for information.

MERCER EMPLOYER SUPER

HOW YOUR SUPER WORKS



EXAMPLE OF ANNUAL FEES AND COSTS FOR THE MERCER SMARTPATH
INVESTMENT OPTION

This table gives an example of how the fees and costs for the Mercer SmartPath investment option (the MySuper
product for your Plan) can affect your superannuation investment over a one year period. You should use this table

to compare this superannuation product with other superannuation products. This example is based on the Born 1989

to 1993 path. The investment fees and indirect costs for the Mercer SmartPath investment option vary depending on
your path. An example of how fees and costs apply to your Plan is set out in your Plan Guide.

Example — Mercer SmartPath (Born 1989 to 1993) Balance of $50,000

Investment fees 0.47% For every $50,000 you have in the Mercer
SmartPath investment option you will be
charged $235.00 each year.

PLUS 0.60% plus $83.28 And, you will be charged $300.00 each year
plus $83.28 in dollar based administration

Administration fees
fees regardless of your balance.

PLUS 0.54% And, indirect costs of $270.00 each year

indirect costs for Mercer SmartPath will be deducted from your investment.

EQUALS If your balance was $50,000, then for that
year you will be charged fees of $888.28*

cost of Mercer SmartPath . .
for the Mercer SmartPath investment option.

* Additional fees may apply. If you leave the Mercer Super Trust, you will also be charged an exit fee of $133.40 for every payment
from the Mercer Super Trust for you (even where the payment is only part of your super account balance).

Your Employer may pay additional contributions to your super account balance to reimburse the cost of some of these fees.
You will pay the full cost of these fees from your super account balance if your Employer stops reimbursing these fees. Refer to
your Plan Guide for more details.

MERCER EMPLOYER SUPER HOW YOUR SUPER WORKS
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ADDITIONAL EXPLANATION OF FEES AND COSTS

Breakdown of fees and other costs table

This table shows the investment fee, an estimated expense allowance range, the asset based administration fee and
the estimated ICR for each investment option. See a description of expense allowance and ICR later in this section of
this Booklet. For Mercer SmartPath, the investment fee and ICR that apply will depend on the path applicable to your

year of birth.

Investment option

Investment
fee (% per
annum)

range
(% per
annum)

Administration fees Estimated

Estimated
expense
allowance

Asset based administration | ICR (% per
fee (% per annum of super | annum)*#
account balance)
First Balance
$300,000™"" | over

$300,000#""

Born prior to 1929 0.33 0-0.05 0.55 0.55 0.35
Born 1929 to 1933 K38 0-0.05 0.55 0.55 0.35
Born 1934 to 1938 0.33 0-0.05 0.55 0.55 0.36
Born 1939 to 1943 0.33 0-0.05 0.55 0.55 0.38
N Born 1944 to 1948 0.33 0-0.05 0.55 0.55 0.46
fc Born 1949 to 1953 0.33 0-0.05 0.55 0.55 0.44
E Born 1954 to 1958 0.36 0-0.05 0.55 0.55 0.44
E Born 1959 to 1963 0.44 0-0.05 0.55 0.55 0.45
<% Born 1964 to 1968 0.47 0-0.05 0.55 0.55 0.49
§ ¢ |Born 1969 to 1973 0.47 0-0.05 0.55 0.55 0.50
= g Born 1974 to 1978 0.47 0-0.05 0.55 0.55 0.50
é’ Born 1979 to 1983 0.47 0-0.05 0.55 0.55 0.51
2 Born 1984 to 1988 0.47 0-0.05 0.55 0.55 0.52
Born 1989 to 1993 0.47 0-0.05 0.55 0.55 0.54
Born 1994 to 1998 0.47 0-0.05 0.55 0.55 0.54
Born 1999 to 2003* 0.47 0-0.05 0.55 0.55 0.54
Mercer Diversified Shares 0.50 0-0.05 0.60 0.00 0.25
Mercer High Growth 0.45 0-0.05 0.60 0.00 0.56
Mercer Growth 0.40 0-0.05 0.60 0.00 0.51
Mercer Moderate Growth 0.35 0-0.05 0.60 0.00 0.43
Mercer Conservative Growth 0.30 0-0.05 0.60 0.00 0.38
Mercer Cash 0.10 0-0.05 0.60 0.00 0.02
» Mercer Select Growth” 0.75 0-0.05 0.60 0.00 0.78
n_:j Mercer Australian Shares Plus” 0.68 0-0.05 0.60 0.00 0.33
g Mercer Overseas Shares Plus 0.68 0-0.05 0.60 0.00 0.21
o) (Unhedged)

= Mercer Income Plus” 0.40 0-0.05 0.60 0.00 0.86
§ Mercer Australian Shares 0.45 0-0.05 0.60 0.00 0.26
E Mercer Australian Core Shares” 0.45 0-0.05 0.60 0.00 0.15
3 Mercer Australian Growth Shares” | 0.45 0-0.05 0.60 0.00 0.29
r § Mercer Australian Value Shares” 0.45 0-0.05 0.60 0.00 0.44
% § Mercer Australian Small Companies” | 0.58 0-0.05 0.60 0.00 0.86

n s Mercer Overseas Shares
g o — 0.53 0-0.05 0.60 0.00 0.19
§ Mercer Hedged Overseas Shares” |0.54 0-0.05 0.60 0.00 0.28
Mercer Overseas Small Companies” | 0.93 0-0.05 0.60 0.00 0.25
LT el CeE 0.80 0-005 | 0.60 0.00 0.22
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Investment option Investment | Administration fees Estimated
fee (% per | Estimated |Asset based administration | ICR (% per

annum) expense fee (% per annum of super | annum)**
allowance account balance)
range First Balance
(% per $300,000™" | over
annum) $300,000#"
Mercer Emerging Markets” 0.93 0-0.05 0.60 0.00 0.27
Mercer Property OI55 0-0.05 0.60 0.00 0.97
Mercer Australian Listed 0.45 0-0.05 0.60 0.00 0.09
Property
Mercer Overseas Listed 0.68 0-0.05 0.60 0.00 0.54
S Property
) .
5 |nereer Clela Ui 0.70 0-0.05 0.60 0.00 078
n Infrastructure
D - -
& | Mercer Diversified 113 0-0.05 0.60 0.00 3.00
o Alternatives
= Mercer Fixed Interest 0.15 0-0.05 0.60 0.00 0.24
Mercer Australian _
Sovereign Bonds’ 0.15 0-0.05 0.60 0.00 0.06
Mercer Overseas a
Sovereign Bonds® 0.15 0-0.05 0.60 0.00 0.40
Mercer Term Deposit” 0.10 0-0.05 0.60 0.00 0.01
(0] .
- | Mercer Socially _
c @ Q% Responsible Shares 0.88 0-0.05 0.60 0.00 0.48
AEE
Pl 20ca :
I | = » o | Mercer Socially a
5 & | Responsible Growth 0.78 0-0.05 0.60 0.00 0.63
>
4'—*0 Indexed Diversified Shares 0.20 0-0.05 0.60 0.00 0.08
% - Indexed Australian Shares 0.20 0-0.05 0.60 0.00 0.07
@ % Indexed Overseas Shares 0.20 0-0.05 0.60 0.00 0.09
2 Enhanced Indexed Growth 0.24 0-0.05 0.60 0.00 0.10
Enhanced Indexed
Conservative Growth 0.24 0-0.05 0.60 0.00 0.16
Non Mercer Growth = 1.20 0-0.05 0.60 0.00 0.49
Multi-Manager Style
. Non Mercer Balanced -
o 117 0-0.05 0.60 0.00 0.48
% Multi-Manager Style
= Non Mercer Balanced - _
< Core Style 0.82 0-0.05 0.60 0.00 0.81
= Non Mercer Balanced -
Value Style 0.78 0-0.05 0.60 0.00 0.04
Non Mercer Conservative 0.72 0-0.05 0.60 0.00 0.54
3
% Fairfax Media Super** 0.40 0-0.05 0.10 0.00 0.52
L
o
E Ford Selectt 0.24-0.32 0-0.05 0.105 0.00 0.11
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Investment option Investment | Administration fees Estimated
fee (% per ICR (% per
annum) annum)##

Estimated | Asset based administration
expense fee (% per annum of super
allowance account balance)

range
(% per
annum)

First Balance
$300,000™" | over
$300,000%""

Mercer Direct™ 0.00 0-0.05 0.10 0.10 0.00

Mercer
Direct

Notes:

# Any balance in the Mercer SmartPath investment option or the Mercer Direct™ investment option is not counted in the calculation
of the member’s super account balance for determining the balance over $300,000"" where a nil administration fee applies.

This amount may be different for your Plan. Refer to your Plan Guide for more details.

## The estimated ICRs are for the year ending 30 June 2017 and are based on the actual information available and/or reasonable
estimates for that period as at the date of this Booklet. The ICRs may vary from year to year. For more details see the ‘Indirect
Cost Ratio’ section under the ‘Additional explanation of fees and costs’ section of this Booklet.

The combined maximum investment fee, expense allowance and administration fee shall not exceed 4.00% per annum for these
investment options.

For Mercer SmartPath, the fees for each path are effective at 1 July 2017 and are subject to change. The investment fees vary
depending on which path you are in and generally reduce as you get older. For more details see ‘Mercer SmartPath investment
option’ in the ‘Investment fees’ section of the ‘Additional explanation of fees and costs’ later in this Booklet.

**The Fairfax Media Super investment option is only available to members of Fairfax Media Super.
T The Ford Select investment option is only available to members of the Ford Employees and Ford Management Superannuation Plans.
" The Mercer Direct investment option may not be available in your Plan. Refer to your Plan Guide for information.

MERCER EMPLOYER SUPER HOW YOUR SUPER WORKS 10



INVESTMENT FEES

Investment fees apply to each investment option and
typically vary depending on the type of assets the
option invests in and the style of management

(for example, active or indexed).

Mercer SmartPath investment option

Your investments in Mercer SmartPath will be placed in
one of the paths based on your date of birth and will
remain in that path for the duration of your investment
in Mercer SmartPath.

The investment fees will vary between the paths
depending on the exposure to growth and defensive
assets. Typically the investment fee reduces as the
growth allocation of each path reduces.

The investment fees for your path may be adjusted
(about every five years) according to the fees
applicable at that time for the next path (see example
below). We expect fees to change on 1 January 2019 for
those members affected. See the Mercer SmartPath
section in the Investments booklet for more details.

Example:

Jim was born in 1961 and his super is invested in the path
‘Born 1959 to 1963’, which has an investment fee of
0.44% per annum.

On 1July 2017, Jim has a super account balance of
$50,000. His annual investment fee is equal to $50,000
times 0.44%, which is $220 per year.

On 1 January 2019 (based on the current fee structure),
his investment fee would reduce to 0.36% per annum,
which is $180 per year (assuming $50,000 account
balance). This fee reduction reflects the changed asset
allocation and is calculated based on the fee currently
charged for the path ‘Born 1954 to 1958’.

The investment fee for each option shown in this
Booklet is current as at 1 July 2017 and may be subject
to change.

Performance fees

The trustee does not directly charge any performance
fees. Accordingly there are no performance fees
included in the investment fees charged to you by the
trustee. However, performance related fees may be
charged by underlying investment vehicles or managers
of those vehicles which are included in the Indirect Cost
Ratio (described below).

MERCER EMPLOYER SUPER

ADMINISTRATION FEES

The Administration Fee is a fee that relates to the
administration or operation of the Mercer Super
Trust (see ‘Defined Fees’ section of this Booklet)
and includes:

a dollar based administration fee
an asset based administration fee; and
an estimated expense allowance.

Estimated expense allowance

The trustee has the right to reimburse itself from

the assets of the Mercer Super Trust. These
reimbursements are for actual outgoings reasonably
incurred with the running of the Mercer Super Trust,
where those outgoings are not specifically for a
division, plan or member account. If the trustee charges
an expense allowance, that amount is included in the
administration fee of the relevant investment option

(as set out in the ‘Fees and other costs table’). The
allowance is passed on to members by an adjustment to
the unit price reducing the investment performance of
the relevant investment option.

If you are invested in the Mercer Direct™ investment
option, the expense allowance is generally calculated
and deducted on the last day of each month from
your super account balance (in accordance with your
investment strategy for future contributions). This fee
is calculated as follows:

Applicable annual expense allowance times your
balance in the Mercer Direct™ investment option (on
the last day of the month) divided by 12.

The expense allowance varies from year to year
reflecting the actual expenses incurred.

It is not possible to provide a precise figure for the
expense allowances for investment options because
expense allowances are not known until the end of the
financial year. However, the range of expected expense
allowances is set out in the ‘Breakdown of fees and
other costs’ table.

The actual expense allowance may exceed the
estimated ranges set out in the ‘Breakdown of fees and
other costs table’. We would only expect this to occur if
there were unexpected expenses.

Actual expense allowances are provided in your Plan’s
Annual Report.

The trustee is also entitled to be indemnified out of
the assets of the Mercer Super Trust if it incurs any
liabilities, losses, costs and expenses in administering
the Mercer Super Trust. See ‘Trustee's indemnity’
later in this Booklet for more details about this right
of indemnity.

HOW YOUR SUPER WORKS 11



Worked example:

Assume an amount of $50,000 is invested for 12 months
in the Mercer SmartPath investment option.

The expense allowance is between 0.00% and 0.05%
per annum of your super account balance, which is
between $0.00 and $25.00 per annum.

Additional Units®

We deduct a standard asset based administration

fee of 0.60% per annum (or 0.55% per annum for

the Mercer SmartPath investment option) from each
investment option before the unit price is determined.
If the administration fee applicable to all or part of
your super account balance is less than 0.60% per
annum (or 0.55% per annum for the Mercer SmartPath
investment option) of your super account balance, we
credit additional units monthly at the end of each month
to your super account. The amount of additional units
will be based on the difference between the standard
administration fee of 0.60% per annum (or 0.55% per
annum for the Mercer SmartPath investment option)
deducted and the administration fee applicable to you
as described in the tables on the next page and your
Plan Guide.

We allocate any additional units according to your
investment strategy for future contributions.

We adjust any additional units for tax, so that we credit
only 85% of the gross value of additional units.

* Not applicable for the Mercer Direct™ investment option.

INDIRECT COST RATIO (ICR)

What is included

Each investment option in your Plan has an ICR which is
predominantly made up of any indirect costs incurred
by the underlying investment vehicles into which the
Mercer Super Trust invests including but not limited to:

performance related fees

any expense allowance charged by any underlying
investment vehicle or manager of those vehicles

the net explicit transactional and operational costs
(see ‘Transactional and operational costs’ later in this
section), and

Over the Counter Derivative costs (used for either
hedging and non-hedging purposes).

MERCER EMPLOYER SUPER

Performance related fees

Where an underlying investment vehicle or manager is
used to invest the assets of an investment option they
may charge a performance related fee. These fees are
reflected in the unit price of the underlying investment
vehicle and accordingly form part of the ICR of the
relevant investment option.

Underlying investment vehicles or managers that charge
a performance related fee will generally only apply
those fees when performance is greater than an agreed
target. Accordingly, performance related fees will
generally only arise when higher returns, relative to a
specified target for a particular manager, are achieved.

Calculation of the ICR

The ICR is generally calculated and deducted daily (from
the underlying investment vehicles or the relevant
investment options, as applicable) when unit prices are
determined, and is therefore reflected in the value of
your super account balance. The calculation of the ICR
for the Mercer Direct™ investment option differs. See
the next page for details.

The actual ICR for each investment option (including
each path in Mercer SmartPath) is determined at the
end of each financial year. The Plan’s Annual Report
provides the actual ICR that applied for each investment
option (including each path in Mercer SmartPath) for
that financial year.

As the actual ICRs are not known until the end of the
financial year, the estimated ICRs for each investment
option are set out in the ‘Breakdown of fees and costs’
table in this Booklet. The estimated ICRs are based

on the actual information available and/or reasonable
estimates for the year ending 30 June 2017 as at the
date of this Booklet.

The Estimated ICR ranges table below gives you an
estimate of the ranges of the future ICRs that are
generally expected to apply for the individual investment
options. These ranges do not act as limits or caps on
the ICRs that may apply in the future as the ICRs may
vary from year to year reflecting the indirect costs

(if any) incurred by the underlying investment vehicles
or managers.

Changes in the ICRs for a financial year may be
disclosed via:

the website mercersuper.com where the change is not
materially adverse

a notice to you when there is a materially adverse
change to the ICRs (see also 'Fee changes' on the
next page).

Past fees and costs may not be a reliable indicator of
future fees and costs.
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Estimated ICR ranges

Investment option Estimated Investment Option Estimated
ICR range ICR range
(% per (% per
annum of annum of
your super your super
account account
balance) balance)
Mercer SmartPath - Born prior to 1929 | 0.20-0.50 Mercer Overseas 0.15-0 40
Mercer SmartPath - Born 1929 to 1933 | 0.20-0.50 Small Companies
Mercer SmartPath - Born 1934 to 1938 0.20-0.50 Mercer Global Low VOlatI'Ity Shares 0.15-0.30
Mercer SmartPath - Born 1939 to 1943 | 0.20-0.50 Mercer Emerging Markets 0.20-0.35
Mercer SmartPath - Born 1944 to 1948 | 0.20-0.55 Mercer Property 0.75-1.25
Mercer SmartPath - Born 1949 to 1953 | 0.20-0.55 Mercer Australian 0.07-0.20
Listed Property
Mercer SmartPath - Born 1954 to 1958 | 0.20-0.55
Mercer Overseas Listed Property 0.45-0.80
Mercer SmartPath - Born 1959 to 1963 | 0.20-0.55 -
Mercer Global Listed Infrastructure 0.60-1.25
Mercer SmartPath - Born 1964 to 1968 | 0.20-0.60 - — -
Mercer Diversified Alternatives 1.00-5.00
Mercer SmartPath - Born 1969 to 1973 | 0.20-0.60
Mercer Fixed Interest 0.15-0.30
Mercer SmartPath - Born 1974 to 1978 0.20-0.60 -
Mercer Australian 0.03-0.10
Mercer SmartPath - Born 1979 to 1983 | 0.20-0.65 Sovereign Bonds . .
Mercer SmartPath - Born 1984 to 1988 | 0.20-0.65 Mercer Overseas 0.30-0.50
Mercer SmartPath - Born 1989 to 1993 | 0.20-0.65 Sovereign Bonds ’ ’
Mercer SmartPath - Born 1994 to 1998 | 0.20-0.65 Mercer Term Deposit 0.01-0.10
Mercer SmartPath - Born 1999 to 2003 | 0.20-0.65 Mercer Socially
; 0.40-0.55
Mercer Diversified Shares 0.15-0.35 Responsible Shares
Mercer High Growth 0.25-0.70 Mercer Socially 0.35-075
Responsible Growth
Mercer Growth 0.25-0.65
Indexed Diversified Shares 0.05-0.15
Mercer Moderate Growth 0.20-0.55 Indexed Australian Sh 0.05-0.15
Mercer Conservative Growth 0.20-0.50 lndexed ous e |anSh ares 0'05 0'15
Mercer Cash 0.01-0.10 E” :Xe d‘:e;seaz S are:h oot
Mercer Select Growth 0.30-0.95 Enhanced Indexed row 0'10 5 '20
- nhanced Indexe .10-0.
Mercer Australian Shares Plus 0.20-0.45 Conservative Growth
eroer Overseas Shares Flus 0.15-0.25 Non Mercer Growth - 0.35-0.65
(Unhedged) Multi-Manager Style
Mercer Income Plus 0.50-1.00 Non Mercer Balanced - 0.35-0.65
Mercer Australian Shares 0.15-0.35 Multi-Manager Style
Mercer Australian Core Shares 0.10-0.25 Non Mercer Balanced - 0.40-1.00
Mercer Australian Growth Shares 0.20-0.45 Core Style
Mercer Australian Value Shares 0.35-0.60 Non Mercer Balanced - 0.01-0.10
- Value Style
Mercer Australian
Small Companies 0.35-1.75 Non Mercer Conservative 0.35-0.75
Mercer Overseas Shares (Unhedged) 0.14-0.25 Fairfax Media Super* 0.25-0.65
Mercer Hedged Overseas Shares 0.20-0.35 Ford Select! 0.05-0.15
Mercer Direct™ 0.00

* The Fairfax Media Super investment option is only available to members of Fairfax Media Super.
T The Ford Select investment option is only available to members of the Ford Employees and Ford Management Superannuation Plans.
" The Mercer Direct investment option may not be available in your Plan. Refer to your Plan Guide for information.
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ICR for the Mercer Direct™ investment option

If you are invested in the Mercer Direct™ investment
option, the ICR is generally calculated and deducted
on the last day of each month from your super account
balance (it is deducted in accordance with your
investment strategy for future contributions). The ICR
for the Mercer Direct™ investment option is calculated
as follows:

Applicable annual ICR times your balance in the
Mercer Direct™ investment option on the last day of
the month divided by 12.

MERCER EMPLOYER SUPER

TRANSACTIONAL AND
OPERATIONAL COSTS*

* The following information applies to all investment options
except the Mercer Direct™ investment option.

We incur transactional and operational costs when we
buy or sell part or all of the underlying investments of
the investment option.

The total transactional and operational costs are equal
to the net transactional and operational costs plus any
costs recouped from the buy-sell spread and are an
additional cost to you.

The net total transactional and operational costs
comprise the net explicit and net implicit costs.

Please note that the net explicit costs are already
included in the calculation of the ICR for each
investment option.

Explicit costs include items such as brokerage,
settlement costs (including custody costs), clearing
costs, stamp duty on an investment transaction,
property management costs and buy-sell spreads
less any costs recouped by the underlying
investment vehicles.

Implicit costs are costs which include an assessment
of the difference between the price paid for acquiring
an asset and the price that would be payable if it were
disposed of (bid/ask price assessment) less any costs
recouped by the underlying investment vehicles.

The net explicit or net implicit costs are made up of
the total applicable explicit or implicit costs for that
investment option less any costs recouped from the
buy-sell spread in respect of that investment option
where a buy-sell spread is currently applied. Where a
buy-sell spread is charged to you, this does not form
part of the net explicit or net implicit transactional and
operational costs. See Buy-Sell spreads later in this
section for details of which investment options have
buy-sell spreads applied to them.

No part of any transactional and operational cost is
paid to the trustee or any external manager and the
allowance for transactional or operational costs is not
subject to GST.

Set out in the table below are the estimated:

total transactional and operational costs;

costs recouped from the buy-sell spread
(where applicable);

net total transactional and operational costs;
net explicit costs; and
net implicit costs.

for each of the investment options for the year ending
30 June 2017.

" The Mercer Direct investment option may not be available
in your Plan. Refer to your Plan Guide for details.
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Investment option

Mercer SmartPath -

Estimated total
transactional
and operational
costs (% per
annum of your

super account
balance)

Estimated costs
recouped from
the buy-sell
spread (% per
annum of your
super account
balance)

Estimated

net total
transactional
and operational
costs (% per
annum of your
super account
balance)

Estimated net
transactional
and operational
costs disclosed
in the ICR also
referred to

as net explicit
costs (% per
annum of your
super account
balance)

Estimated net
transactional and
operational costs
not disclosed

in the ICR also
referred to as
net implicit costs
(% per annum

of your super
account balance)

Born prior to 1929 0.24 0.00 0.24 0.13 0.11
Mercer SmartPath -

Born 1929 to 1933 0.24 0.00 0.24 013 0.1
Mercer SmartPath -

Born 1934 to 1938 0.24 0.00 0.24 0.13 0.1
Mercer SmartPath -

Born 1939 to 1943 0.25 0.00 0.25 0.14 oM
Mercer SmartPath -

Born 1944 to 1948 0.28 0.00 0.28 0.17 0.11
Mercer SmartPath -

Born 1949 to 1953 0.27 0.00 0.27 0.15 0.12
Mercer SmartPath -

Born 1954 to 1958 0.28 0.00 0.28 0.15 013
Mercer SmartPath -

Born 1959 to 63 0.28 0.00 0.28 0.15 013
Mercer SmartPath -

Born 1964 to 1968 0.32 0.00 0.32 0.17 0.15
Mercer SmartPath -

Born 1969 to 1973 0.34 0.00 0.34 0.17 0.16
Mercer SmartPath -

Born 1974 to 1978 0.33 0.00 0.33 0.17 0.16
Mercer SmartPath -

Born 1979 to 1983 0.34 0.00 0.34 0.17 0.16
Mercer SmartPath -

Born 1984 1988 0.34 0.00 0.34 0.18 0.16
Mercer SmartPath -

Born 1989 to 1993 0.35 0.00 0.35 0.18 0.16
Mercer SmartPath -

Born 1994 to 1988 0.34 0.00 0.34 0.18 016
Mercer SmartPath -

Born 1999 to 2003 0.35 0.00 0.35 0.18 0.16
Mercer Diversified 0.37 0.00 0.37 017 090
Shares

Mercer High Growth 0.35 0.00 0.35 0.19 0.16
Mercer Growth 0.31 0.00 0.31 0.18 0.13
Mercer Moderate 0.97 0.00 0.7 015 o
Growth

Mercer Conservative 0.20 0.00 0.20 01 005
Growth

Mercer Cash 0.01 0.00 0.01 0.00 0.01
Mercer Select Growth 0.39 0.00 0.39 0.22 0.18

MERCER EMPLOYER SUPER
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Investment option

Mercer Australian

Estimated total
transactional
and operational
costs(% per
annum of your

super account
balance)

Estimated costs
recouped from
the buy-sell
spread (% per
annum of your
super account
balance)

Estimated

net total
transactional
and operational
costs (% per
annum of your
super account
balance)

Estimated net
transactional
and operational
costs disclosed
in the ICR also
referred to

as net explicit
costs (% per
annum of your
super account
balance)

Estimated net
transactional and
operational costs
not disclosed

in the ICR also
referred to as
net implicit costs
(% per annum

of your super
account balance)

Shares Plus 0.64 0.0 064 02 0%
Mercer Overseas

Shares Plus (Unhedged) | >-2° 0.0 020 o 008
Mercer Income Plus 0.27 0.00 0.27 0.17 0.10
Mercer Australian 0.48 0.00 0.48 0.19 0.28
Shares

Mercer Australian 0.16 0.00 0.16 0N 0.06
Core Shares

Mercer Australian

Growth Shares 127 0.00 127 022 o8
Mercer Australian 0.53 0.00 053 0.29 0.25
Value Shares

Mercer Austra?han 0.85 0.00 0.85 0.46 0.39
Small Companies

Mercer Overseas

Shares (Unhedged) 0.20 0.00 0.20 o oo
Mercer Hedged 029 0.00 0.29 0.18 on
Overseas Shares

Mercer Oversgas 0.46 0.00 0.46 0.18 0.28
Small Companies

Mercer Global Low

Volatility Shares 0.28 0.00 028 o o
Mercer Emerging 050 0.00 0.50 0.20 0.30
Markets

Mercer Property 0.96 0.00 0.96 0.85 omn
Mercer Australian

Listed Property ool 000 oo oo -
IV!ercer Overseas 0.42 0.00 0.42 0.36 0.06
Listed Property

Mercer Global Listed 0.28 0.00 0.28 0.28 0.00
Infrastructure

Mercer I?lverSIfled 119 0.00 119 0.52 0.67
Alternatives

Mercer Fixed Interest 0.16 0.00 0.16 0.09 0.07
Mercer_ Australian 0.05 0.00 0.05 0.01 0.04
Sovereign Bonds

Mercer_ Overseas 0.19 0.00 0.19 0.19 0.00
Sovereign Bonds

Mercer Term Deposit 0.00 0.00 0.00 0.00 0.00
Mercer Socially 0.54 0.00 0.54 0.26 0.28

Responsible Shares

MERCER EMPLOYER SUPER
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Investment option Estimated total | Estimated costs | Estimated Estimated net Estimated net
transactional recouped from | net total transactional transactional and
and operational | the buy-sell transactional and operational | operational costs
costs(% per spread (% per and operational | costs disclosed | not disclosed
annum of your | annum of your | costs (% per in the ICR also | in the ICR also

super account | super account | annum of your referred to referred to as
balance) balance) super account | as net explicit net implicit costs
balance) costs (% per (% per annum
annum of your | of your super
super account | account balance)
balance)

Mercer Socially

Responsible Growth 0.40 0.00 0.40 0.22 0.18
Indexed Diversified 0.07 0.00 0.07 0.04 0.03
Shares

Indexed Australian 0.05 0.00 0.05 0.03 0.02
Shares

Indexed Overseas 0.07 0.00 0.07 0.05 0.01
Shares

Enhanced Indexed 0.08 0.00 0.08 0.05 003
Growth

Enhanced Indexed

Conservative Growth 010 0.00 010 0.06 0.04
Non Mercer Growth —

Multi-Manager Style 0.46 0.20 0.26 0.26 0.00
Non Mercer Balanced -

Multi-Manager Style 0.44 0.20 0.24 0.24 0.00
Non Mercer Balanced - | ; 44 0.80 0.63 0.63 0.00
Core Style

Non Mercer Balanced - | ; 4 0.00 0.16 0.04 0.12
Value Style

Non Mercer 110 0.60 0.50 0.50 0.00
Conservative

Fairfax Media Super* 0.31 0.00 0.31 0.17 0.14
Ford Select! 0.69 0.55 0.14 0.10 0.04
Mercer Direct™ 0.00 0.00 0.00 0.00 0.00

* The Fairfax Media Super investment option is only available to members of Fairfax Media Super.

T The Ford Select investment option is only available to members of the Ford Employees and Ford Management
Superannuation Plans.

" The Mercer Direct investment option may not be available in your Plan. Refer to your Plan Guide for information.

Past fees and costs may not be a reliable indicator of future fees and costs.
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BUY-SELL SPREADS

For some investment options, the entry price for the
issue of units is different from the exit price for the
redemption of those units. The difference between
the entry and exit price is commonly called a

buy/sell spread.

Buy/sell spreads are only applied at the time the
contribution or rollover is paid into the Mercer Super
Trust (or a switch is made within the Mercer Super
Trust). It is not applied when you make a withdrawal from
the Mercer Super Trust.

The table below shows estimates of the buy/sell
spreads for affected investment options. The estimated
buy/sell spreads can often vary slightly.

Investment option Estimated buy/sell
spread %

Non Mercer Growth - 0.20
Multi-Manager Style

Non Mercer Balanced - 0.20
Multi-Manager Style

Non Mercer Balanced - 0.80
Core Style

Non Mercer Conservative 0.60
Ford Selectf 0.55

T The Ford Select investment option is only available to
members of the Ford Employees and Ford Management
Superannuation Plans.

There is no buy-sell spread applied for any other
investment option as we use a single unit price for
both the issue and redemption of units (i.e. the exit
price equals the entry price).

Where a buy/sell spread, is applied it is an additional
cost to you. The buy/sell spread is not subject to GST.

The trustee reserves the right to apply a buy/sell
spread to any investment option in the future.

BORROWING COSTS

Borrowing costs means costs relating to a credit facility
used as part of the overall investment strategy. The
estimated borrowing costs (if any) for each of the
investment options for the year ending 30 June 2017
are set out in the table below:

MERCER EMPLOYER SUPER

Estimated borrowing costs

Investment option Estimated
Borrowing
Costs (%
per annum
of your
super
account
balance)
Mercer SmartPath - Born prior to 1929 0.02
Mercer SmartPath - Born 1929 to 1933 0.02
Mercer SmartPath - Born 1934 to 1938 0.02
Mercer SmartPath - Born 1939 to 1943 0.02
Mercer SmartPath - Born 1944 to 1948 0.02
Mercer SmartPath - Born 1949 to 1953 0.02
Mercer SmartPath - Born 1954 to 1958 0.02
Mercer SmartPath - Born 1959 to 1963 0.02
Mercer SmartPath - Born 1964 to 1668 0.02
Mercer SmartPath - Born 1969 to 1973 0.02
Mercer SmartPath - Born 1974 to 1978 0.02
Mercer SmartPath - Born 1979 to 1983 0.02
Mercer SmartPath - Born 1984 to 1988 0.02
Mercer SmartPath - Born 1989 to 1993 0.02
Mercer SmartPath - Born 1994 to 1998 0.02
Mercer SmartPath - Born 1999 to 2003 | 0.02
Mercer Diversified Shares 0.00
Mercer High Growth 0.03
Mercer Growth 0.03
Mercer Moderate Growth 0.02
Mercer Conservative Growth 0.02
Mercer Cash 0.00
Mercer Select Growth 0.04
Mercer Australian Shares Plus 0.00
Mercer Overseas Shares Plus 0.00
(Unhedged)
Mercer Income Plus 0.01
Mercer Australian Shares 0.00
Mercer Australian Core Shares 0.00
Mercer Australian Growth Shares 0.00
Mercer Australian Value Shares 0.00
Mercer Australian Small Companies 0.00
Mercer Overseas Shares (Unhedged) 0.00
Mercer Hedged Overseas Shares 0.00
Mercer Overseas Small Companies 0.00
Mercer Global Low Volatility Shares 0.00
Mercer Emerging Markets 0.00
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Investment option Estimated
Borrowing
Costs (%
per annum
of your
super
account
balance)
Mercer Property 0.17
Mercer Australian Listed Property 0.00
Mercer Overseas Listed Property 0.00
Mercer Global Listed Infrastructure 0.00
Mercer Diversified Alternatives 0.51
Mercer Fixed Interest 0.00
Mercer Australian Sovereign Bonds 0.00
Mercer Overseas Sovereign Bonds 0.00
Mercer Term Deposit 0.00
Mercer Socially Responsible Shares 0.00
Mercer Socially Responsible Growth 0.03
Indexed Diversified Shares 0.00
Indexed Australian Shares 0.00
Indexed Overseas Shares 0.00
Enhanced Indexed Growth 0.00
Enhanced Indexed 0.00
Conservative Growth :
Non Mercer Growth - 0.00
Multi-Manager Style ’
Non Mercer Balanced - 0.00
Multi-Manager Style ’
Non Mercer Balanced - Core Style 0.00
Non Mercer Balanced - Value Style 0.00
Non Mercer Conservative 0.00
Fairfax Media Super* 0.03
Ford Select! 0.00
Mercer Direct™ 0.00

* The Fairfax Media Super investment option is only available to
members of Fairfax Media Super.

T The Ford Select investment option is only available to
members of the Ford Employees and Ford Management
Superannuation Plans.

" The Mercer Direct investment option may not be available in
your Plan. Refer to your Plan Guide for details.

MERCER EMPLOYER SUPER

Borrowing costs are an additional cost to you.

The amounts shown are the estimated borrowing costs
for the year ending 30 June 2017 and are based on the
actual information available and/or reasonable estimates
for that period as at the date of this Booklet. Borrowing
costs may vary from year to year.

OTHER FEES

The following fees may be additional to the fees and
costs shown in the PDS.

Family law fees

A charge of $492.00 will apply if your super is subject
to an agreement or court order that splits your super
between you and your former spouse. This charge

is generally split equally between you and your
former spouse.

Insurance fees

Insurance premiums are deducted monthly from your
super account if you have insurance cover. See the
‘Insurance in Your Super’ section in the your Plan Guide
for the insurance premiums applying for your Plan.

MOAPL generally receives 11.55% inclusive of GST
(10.50% net of GST) of the premiums charged by the
insurer as a fee for administering your Plan’s insurance
arrangements including underwriting and claims
processing. The insurer pays this fee and it is built into
the premium rates described in the ‘Insurance in Your
Super’ section in the your Plan Guide. Please also refer
to the your Plan Guide for any different insurance fee
received by MOAPL for your Plan.

Advice fees

As a member of the Mercer Super Trust, you have
access to a range of financial advice.

You can negotiate your advice fees with your Mercer
financial adviser who is an authorised representative

of Mercer Financial Advice (Australia) Pty Ltd. Fees for
advice that is related to your super in the Mercer Super
Trust can be conveniently deducted from your super
account balance.

You can take advantage of the ability to deduct advice
fees from your super account as long as you have a
minimum of $5,000 in your super account after the fee
is deducted for any financial advice.

If an advice fee is to apply to you or you wish to vary
the amount of an existing advice fee, you will need
to notify the trustee in writing by completing the
appropriate form.

Call the Helpline if you wish to find out more about
financial advice services or speak to a Mercer
financial adviser.
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Bankruptcy - exit fee

Government legislation allows a trustee in bankruptcy to
recover certain super contributions.

Your super payout will be adjusted to reflect any
payments made to a trustee in bankruptcy under
a notice issued in accordance with this legislation.

An exit fee will apply if a payment is made to a trustee in
bankruptcy in accordance with a notice to recover super
contributions while you are a member of your Plan.

MERCER DIRECT"” FEES

Brokerage fee

This fee applies only to members who are invested in
the Mercer Direct™ investment option and have shares
and/or exchange traded funds.

A flat brokerage fee applies to trades below $4,168.
For trades of $4,168 or more, your brokerage fee is a
percentage of your transaction amount and depends
on your transaction amount as per the table below.

The brokerage fee is deducted from your Mercer Direct
cash account at the time the trade is processed.
GST will be applied at this time.

Transaction amount Brokerage fee
(including GST)

$0.00 - $4,167.99 $13.75 (flat fee)
$4.,168 - $10,000.99 0.33%

$10,001 - $30,000.99 0.22%

$30,001 - $50,000.99 0.198%
$50,001 - $100,000.99 0.165%
$100,001* 0.11%

For example, if you invested in the Mercer Direct™
investment option and purchased $90,000 worth of
shares, the brokerage fee charged and deducted from
your Mercer Direct cash account would be $148.50
inclusive of GST (being 0.165% of $90,000).

Management fee for Exchange Traded
Funds (ETFs)

This fee applies only to members who are invested in
the Mercer Direct™ investment option and have ETFs.

Fees incurred by the ETF, including management fees,
custody costs and other expenses may be deducted
from the returns from underlying securities in the ETF.

See the Mercer Direct section of the secure member
website for a list of available ETFs. See the ETF
provider’s website for more information including any
fees that may apply.

Term deposit break fee

If you cancel a term deposit before the maturity date,
the term deposit provider may withhold some or all of
the earnings that would have been due had you held the
term deposit to maturity. See the terms and conditions
of the term deposit provider for more details about any
break fees.
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ADDITIONAL FEES THAT CAN ARISE

The trustee may incur various costs, charges and
expenses (outgoings) in respect of your Plan, whilst
acting as trustee of the Mercer Super Trust. These can
include the cost of arranging transfers of members

in and out of your Plan, Plan legal expenses and the
payment of taxes and charges.

Expense recovery fee

Under the terms of the governing rules, the trustee
may recover these outgoings from your Plan subject,
generally to an agreement with your Employer.

Or the trustee may instead charge an expense recovery
fee of up to 1.00% per annum on the value of your super
account balance. The trustee does not currently charge
an expense recovery fee, but reserves the right to do
so in the future, subject to your Employer agreeing to
the fee. This expense recovery fee is a different fee to
the expense allowance described earlier in this section
of the Booklet.

Where the trustee starts charging an expense recovery
fee, the costs applicable to the relevant investment
option may increase. We will write to notify you, at least
30 days before such an increase.

Switching fees

The trustee is also entitled to charge members a
switching fee of up to $578.50 (indexed annually) for
each switching request received.

The trustee does not currently charge a switching fee
or an expense recovery fee but reserves the right to do
so in the future. We will write to notify you, at least 30
days before such fees are charged.

FEE CHANGES

Indexation of fees

Exit, dollar based administration, portfolio administration
(for the Mercer Direct™ investment option) and Family
Law fees are indexed annually on 1 January to Average
Weekly Ordinary Time Earnings (see ‘Fees and other
costs table’). The indexed fees for 1 January 2017 are
set out in this Booklet. The next indexation will occur

on 1 January 2018.

The portfolio administration fee is indexed in increments
of $5.00 only where the cumulative increase since the
previous indexation is $4.00 or more.

Fee increases

In addition to indexing fees, the trustee has the right to
increase fees at any time, without your prior consent,
subject to the maximum fees set out below. Fees may
increase due to changes in economic conditions, or
Government regulations, supplier charges increases,

or a substantial reduction in the size of your plan. We
will give you at least 30 days written notice of any such
increase in fees.
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Where there is a materially adverse change to the fees
the PDS and this Booklet will be updated. Where the
change is not materially adverse, the change will be
detailed on the website mercersuper.com

Fee changes on transfer to Individual Section

Your super will generally be automatically transferred

to the Individual Section of the Mercer SmartSuper Plan
(Individual Section) (where different fees may apply)

if you cease employment with your Employer and your
super account balance is at least $500. Refer to your
Plan Guide to find out if different arrangements apply to
your Plan when you cease employment.

MAXIMUM FEES

Under the Plan rules, the trustee has the right to
charge maximum fees as follows:

a dollar based administration fee of $18.50 (indexed
annually) per member per month

for investment options established before 1 July 2005,
investment fees and asset based administration fees
together not exceeding 2.50% per annum of your
super account balance

for investment options established on or after

1 July 2005, investment fees and asset based
administration fees together not exceeding 4.00%
per annum of your super account balance (see the
‘Breakdown of fees and other costs table’ for details
of those investment options where a combined
maximum fee of 4.00% per annum applies)

an exit fee of $578.50 (indexed annually) for each
payout made from your Plan

an expense recovery fee of 1.00% per annum of your
super account balance, and

a switching fee of $578.50 (indexed annually) for each
switching request received.

The trustee has chosen to fore go these maximums
for the fees charged (if any) as shown in the ‘Fees and
other costs table’ and ‘Breakdown of fees and other
costs table’ above. Any future fee increases will be
within these maximum limits.

GST

The GST disclosures in this Booklet are of a general
nature only.

GST is not payable on units purchased in the Mercer
Super Trust. However, fees payable in respect of the
management of the Mercer Super Trust are subject to
GST, as described below.

GST applies to all fees charged to the Mercer Super
Trust. Generally, the Mercer Super Trust cannot claim
full input tax credits in respect of these fees, but

will usually be entitled to reduced input tax credits
(currently up to 75% of the GST paid) in respect of
some of these fees. As a result, the fees payable to
us including GST are higher than those disclosed in
this Booklet.

Any fees payable to us as set out in this Booklet
approximate the net cost of these fees (after GST) and
assume that reduced input tax credits are available.

The Brokerage fee for the Mercer Direct™ investment
option set out in this Booklet is shown including GST.

TAX AND YOUR SUPER

See ‘How Super is Taxed’ later in this Booklet for more
details about super tax. See the Mercer Direct Member
Guide for more information about taxes on amounts
invested in the Mercer Direct™ investment option. You
can download the Mercer Direct Member Guide at the
Mercer Super Trust website mercersuper.com

FURTHER INFORMATION

The trustee does not retain for its own use any profit
made on the netting of transactions (even though the
governing documents permit it to do so) and has no
intention to do so in the future.

The trustee may retain for its own use any interest
earned on contributions tax from the date it deducts an
amount for this tax to the date it pays it to the ATO.

DEFINED FEES

Definitions of the various fee types referred to in this
section are listed below:

Activity fees
A fee is an activity fee if:

(a) the fee relates to costs incurred by the trustee of
the Mercer Super Trust that are directly related to
an activity of the trustee:

(i) thatis engaged in at the request, or with the
consent of a member; or

(i) that relates to a member and is required by law;
and

(b) those costs are not otherwise charged as an
administration fee, an investment fee, a buy-sell
spread, a switching fee, an exit fee, an advice fee or
an insurance fee.

Administration fees

An administration fee is a fee that relates to the
administration or operation of the Mercer Super Trust
and includes costs that relate to that administration or
operation, other than:

(a) borrowing costs; and

(b) indirect costs that are not paid out of the Mercer
Super Trust that the trustee has elected in writing
will be treated as indirect costs and not fees,
incurred by the trustee of the Mercer Super Trust
or in an interposed vehicle or derivative financial
product; and

(c) costs that are otherwise charged as an investment
fee, a buy-sell spread, a switching fee, an exit fee,
an activity fee, an advice fee or an insurance fee.

" The Mercer Direct investment option may not be available in your Plan. Refer to your Plan Guide for details.
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Advice fees
A fee is an advice fee if:

(a) the fee relates directly to costs incurred by the
trustee of the Mercer Super Trust because of the
provision of financial product advice to a member by:

(i) atrustee of the Mercer Super Trust; or

(ii) another person acting as an employee of, or
under an arrangement with, the trustee of the
Mercer Super Trust; and

(b) those costs are not otherwise charged as an
administration fee, an investment fee, a switching
fee, an exit fee, an activity fee or an insurance fee.

Buy-sell spreads

A buy-sell spread is a fee to recover transactional
costs incurred by the trustee of the Mercer Super
Trust in relation to the sale and purchase of assets of
the Mercer Super Trust. Refer to “Transactional and
operational costs’ earlier in this Booklet for details
of the buy-sell spreads applicable to specific
investment options.

Exit fees

An exit fee is a fee to recover the costs of disposing
of all or part of members’ interests in the Mercer
Super Trust.

Indirect Cost Ratio

The Indirect Cost Ratio (ICR), for the Mercer SmartPath
investment option or any other investment option
offered by the Mercer Super Trust, is the ratio of the
total of the indirect costs for the Mercer SmartPath
investment option or any other investment option, to
the total average net assets of the Mercer Super Trust
attributed to the Mercer SmartPath investment option
or any other investment option.

Note: A fee deducted from a member’s account or paid
out of the Mercer Super Trust is not an indirect cost.

Refer to ‘Indirect Cost Ratio’ earlier in this section of
this Booklet for further details.

Insurance fees
A fee is an insurance fee if:

(a) the fee relates directly to either or both of
the following:

(i) insurance premiums paid by the trustee of the
Mercer Super Trust in relation to a member of
the Mercer Super Trust;

(i) costsincurred by the trustee of the Mercer
Super Trust in relation to the provision of
insurance for a member of the Mercer Super
Trust; and

(b) the fee does not relate to any part of a premium
paid or cost incurred in relation to a life policy or a
contract of insurance that relates to a benefit to
the member that is based on the performance of an
investment rather than the realisation of a risk; and
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(c) the premiums and costs to which the fee relates
are not otherwise charged as an administration fee,
an investment fee, a switching fee, an exit fee, an
activity fee or an advice fee.

Investment fees

An investment fee is a fee that relates to the investment
of the assets of the Mercer Super Trust and includes:

(a) fees in payment for the exercise of care and
expertise in the investment of those assets
(including performance fees*); and

(b) costs that relate to the investment of assets of the
Mercer Super Trust, other than:

(i) borrowing costs; and

(ii) indirect costs that are paid out of the Mercer
Super Trust that the trustee has elected in
writing will be treated as indirect costs and
not fees, incurred by the trustee of the Mercer
Super Trust or in an interposed vehicle or
derivative financial product; and

(iii) costs that are not otherwise charged as an
administration fee, a buy-sell spread, a switching
fee, an exit fee, an activity fee, an advice fee or
an insurance fee.

* There are currently no performance fees included in the
investment fees. This is because the trustee does not
directly charge or incur any performance fees. Where an
external investment trust or manager (that is used to invest
the assets of an investment option) charges a performance
related fee, these fees form part of the ICR of the relevant
investment option. Refer to the ‘Performance related fees’
section earlier in this Booklet for further details.

Switching fees

A switching fee for a MySuper product (the Mercer
SmartPath investment option) means a fee to recover
the costs of switching all or part of a member’s interest
in the Mercer Super Trust from one class of beneficial
interest in the Mercer Super Trust to another.

A switching fee for superannuation products, other
than a MySuper product, is a fee to recover the costs
of switching all or part of a member’s interest in the
Mercer Super Trust from one investment option or
product in the Mercer Super Trust to another.
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CONTRIBUTIONS

This section is about contributions to super.

WHAT YOUR EMPLOYER PUTS
INTO YOUR SUPER

By law, your Employer has to pay a minimum amount into
super called the Superannuation Guarantee (SG). The SG
is 9.50% of Ordinary Time Earnings (OTE) where OTE is
capped at the maximum contribution base. The maximum
contribution base is currently $51,620 a quarter for the
year ending 30 June 2017 and is indexed on each 1 July.
The SG, as a percentage of OTE, is currently scheduled
to increase as set out in the table below:

From 1 July 2021 to 30 June 2022 10.00%
From 1 July 2022 to 30 June 2023 10.50%
From 1 July 2023 to 30 June 2024 11.00%
From 1 July 2024 to 30 June 2025 1.50%
From 1 July 2025 12.00%

OTE is generally remuneration including regular salary
or wages, any over-award payments, shift allowances,
bonuses and commissions. It generally does not include
overtime payments or benefits subject to fringe
benefits tax.

The SG is the amount the employer must provide for each
employee, not a minimum amount to be contributed to
each fund. Your Employer may provide the SG through
more than one fund.

There are some circumstances where your Employer is
not required to meet the SG.

See your Plan Guide for details about the contributions
your Employer provides on your behalf into this Plan.
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WHAT YOU MAY PUT INTO
YOUR SUPER

You can put extra money into super, over and above
the contributions your Employer makes. Your Plan Guide
has details about the contributions you can make into
your Plan.

There are limits on the level of contributions that have
concessional tax rates and some contributions cannot be
accepted until we receive your Tax File Number (TFN).

Any contributions must be preserved. For more details
about preservation, see the Accessing Your Super fact
sheet available at mercersuper.com/documents

You can make regular contributions by direct deductions
from your after-tax salary.

You can also make after tax contributions via BPAY®.
If you wish to make after tax contributions, sign in to
the Mercer Super Trust website using your personal
login. You can then obtain your BPAY® Biller Code and
Personal Reference Number. Or call the Helpline

for details.

® Registered to BPAY Pty Ltd ABN 69 079 137 518.

You may be able to claim a tax deduction for some or
all of any after tax contributions you make.
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YOU CAN PUT IN EXTRA FROM YOUR
BEFORE TAX SALARY

You can make regular personal contributions on a before
tax or salary sacrifice basis, as long as you have your
Employer’s approval.

Depending on your situation, salary sacrificing into
super may save you tax. You don’t generally pay personal
income tax on the part of your salary that’s going into
super. Instead your contributions are generally taxed

at a concessional rate which may be lower than your
personal income tax rate.

We recommend you speak to a licensed, or
appropriately authorised, financial adviser before
choosing to contribute on a salary sacrifice basis.

This Booklet contains more details about:

how super is taxed

rolling over other super money into your Plan
tax offsets for low income earners, and
Government co-contributions.

CONTRIBUTION SPLITTING

Contribution splitting allows members to split their
super contributions with their eligible spouse (see
below) and transfer the eligible contributions to
an account in the name of their eligible spouse in a
complying superannuation fund.

An eligible spouse must not have permanently retired
(if past their preservation age) or reached age 65
and includes:

your husband or wife

another person (whether of the same sex or not) with
whom you are in a registered relationship, or

another person who, although not legally married to
you, lives with you on a genuine domestic basis in a
relationship as a couple.

You will generally be able to request a contribution split
of up to 85% of concessional contributions as long as
you maintain a super account balance of at least $5,000.

Any contributions that you split will continue to be
counted towards your concessional contribution limit.

Contributions that cannot be split
You cannot split:

contributions over the concessional contribution
limit, untaxed contributions including member
contributions (but excluding contributions for which
you have advised the trustee that you are claiming

a tax deduction or salary sacrifice contributions),
eligible spouse contributions and amounts
contributed by the Government

amounts rolled over or transferred into the
Mercer Super Trust
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lump sum payments from an overseas super fund

notional contributions relating to a member’s defined
benefit, and

contributions that legislation restricts or prohibits
splitting. You will be advised when you request a split
if this applies to you.

When you can split contributions

You can request to split all or part of a previous
financial year's contributions i.e. contributions from
1 July to 30 June, once that financial year is over. You
have up to 12 months from the end of that financial
year to request a contribution split.

If you leave the Plan before the 12 months is over,
the trustee must receive your request to split
contributions on or before the time that your super
is paid out, rolled over or transferred to another
super fund.

You may also be able to split contributions made in
the financial year of your super payout. You will need
to provide your request to split contributions to the
trustee on or before the time that your super is paid
out, rolled over or transferred to another super fund.

Only one split of contributions for a financial year
is permitted.

The exit fee for any payout from your Plan will apply
whenever we split a contribution to your spouse’s
account while you are a member of your Plan.

To request a contribution split, you must

complete the correct form, which is available on
mercersuper.com (sign in using your personal login)
or by calling the Helpline.

We recommend you seek advice from a licensed, or
appropriately authorised, financial adviser before
making any decision about contribution splitting.

Contribution splitting after transfer to Individual
Section or Retained’ category

If we transfer your super to the Individual Section

of the Mercer SmartSuper Plan (Individual Section)
or a Retained* category within your Plan, you will be
able to make the same contribution split as you made
in your Plan (or previous category) as well as any
new contribution split. However, you can only split
contributions made in the previous financial year.

If you leave the Mercer Super Trust, you can split
contributions made in the financial year you leave. You
will need to provide your request to split contributions
to the trustee on or before the time your super is paid
out, rolled over or transferred to another super fund.

* See your Plan Guide for details of whether your Plan has a
Retained category.
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TAX ON CONTRIBUTIONS

Tax may be payable on super contributions made by
you or on your behalf, or where those contributions
exceed certain annual limits.

See later in this Booklet for more details about
‘How Super is Taxed’.

CONSOLIDATING YOUR
SUPER ACCOUNTS

You may rollover super money from other funds
into the Mercer Super Trust.

If you've had other jobs, you may have multiple super
accounts. You can choose to roll all your super
accounts into your Mercer Super Trust account.

This could improve your super investment overall as
you'll only be paying one set of fees and handling one
set of paperwork. You should discuss the benefits
of rollovers with a licensed, or appropriately
authorised, financial adviser.

You can complete an online rollover request at
mercersuper.com (sign in using your personal login)
or we will help you roll in your super over the phone.
We will contact your other super fund(s) for you.
Call the Helpline if you need any help.

Generally, there’s no charge for receiving money rolled
in from other funds, although you should check with
your other funds to see if there are any withdrawal

or exit fees.

You should also consider the impact that leaving a fund
may have on any insurance cover you have, including
the amount and cost of cover.

If you roll in preserved money, it stays preserved
in the Mercer Super Trust.

CONTRIBUTION INCENTIVES

You may be eligible for the Low Income Superannuation
Tax Offset (LISTO). The level of LISTO depends on
your income and your total concessional contributions
for the financial year. For more information, see the
Government Contributions fact sheet available from
mercersuper.com/documents

GOVERNMENT CO-CONTRIBUTION

You may be eligible for the Government co-contribution
if you make undeducted personal after-tax contributions
to a super fund. The level of Government co-contribution
depends on your income and the undeducted personal
after tax contributions you make during the financial year.

For more information see the Government
Contributions fact sheet available from
mercersuper.com/documents
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WHEN THE TRUSTEE CAN’'T ACCEPT
CONTRIBUTIONS

The trustee is unable to accept contributions made
for or by you:

if you have not provided your TFN (unless the
contribution has been made by your Employer, or

if you have not met the work tests as set by the
Government (only applicable from age 65).

If you have not met these conditions, any contributions
received will be returned to you, or the person or
organisation (including where applicable your Employer)
which contributed. The returned amount will generally
not form part of your super account balance.

For more details, see the Contributions fact sheet
available from mercersuper.com/documents

HOW YOUR SUPER WORKS 25


http://mercersuper.com
http://mercersuper.com/documents
http://mercersuper.com/documents

! &

PAYING YOUR BENEFITS

This section explains some of the regulations about the payment of your

super benefit.

SUPER AND PRESERVATION

Government legislation is designed to ensure that you
use your super for retirement and restricts the access
to your super. There are three super payout categories:

unrestricted non-preserved super payouts
preserved super payouts, and
restricted non-preserved super payouts.

The unrestricted non-preserved amount (if any) is the
part of your super payout that can be paid in cash at
any time.

Preserved or restricted non-preserved payouts,

which may include insurance proceeds from a Total

and Permanent Disablement claim, must be keptin a
superannuation fund or other approved superannuation
arrangement and can only be accessed according to
conditions imposed under superannuation law.

Your member statement will provide details about the
relevant category for each portion of your super.

For more information, see the Accessing Your Super
fact sheet available from mercersuper.com/documents

This fact sheet also includes details about:

conditions for accessing preserved or restricted non-
preserved super, and

your preservation age (i.e. the age at which your
preserved super can be paid to you in cash if you
permanently leave work).
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PAYING YOUR SUPER BEFORE YOU
LEAVE YOUR EMPLOYER

You can choose to take the unrestricted non-preserved
component of your super as a cash payment at any time,
however tax and an exit fee may be deducted. Call the
Helpline if you want to use this option.

You may also be able to transfer all or part of your super
account balance to another complying superannuation
arrangement, before you leave your Employer,

at any time.

Generally you will complete a total transfer when
you Exercise Choice. For more information, see the
‘Exercising Choice’ section in the ‘Receiving your
benefits’ section later on in this Booklet.

If you wish to make a partial transfer this will generally
be subject to maintaining a super account balance of at
least $5,000 in your Plan. You can only make one partial
transfer during each plan year (for most plans this is the
financial year to 30 June).

In some cases, your Death and disablement insurance
can be affected by transfers out of your Plan under
Portability Regulations or via other payouts while you
are still employed. Refer to your Plan Guide to see if
this applies to you.

For more details about benefit transfers, see
mercersuper.com (sign in using your personal login)
or call the Helpline.
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PAYING YOUR SUPER IF YOU
LEAVE AUSTRALIA

You may be eligible to access your super and have it paid
directly to you after you have left Australia as long as:

you entered Australia on a temporary visa
your temporary visa has expired or been cancelled, and

you are not an Australian or New Zealand citizen or an
Australian permanent resident.

Call the Helpline for more details about:

how to make an application to the trustee for the
release of your super for the reasons listed above, and

what will happen to your super if you make such
an application.

The trustee may be required to transfer your super

to the Australian Taxation Office (ATO) if at least six
months has passed since the expiry or cancellation of
your temporary visa and you have left Australia and have
not claimed your super from your Plan.

If this happens, you will need to contact the ATO to
claim your super, which will be paid to you subject to
the deduction of tax. The ATO will provide the trustee
with details of the members who can have their super
transferred in these circumstances.

Tax rates on super payouts to a temporary resident
who has left Australia are higher than those which apply
to Australian permanent residents or Australian and
New Zealand citizens.

Interest (or investment earnings) in respect of super for
temporary residents is not paid on amounts paid by the
ATO (except in certain limited circumstances).

The transfer to the ATO can be required even if you

are still employed by your Australian employer. Call the
Helpline if your benefit has been transferred to the ATO
and you need help to prove to the ATO that you are
entitled to that benefit.

In most cases, the trustee is required to provide a member
with an exit statement when their benefit has been paid
out of the fund. However, the Australian Securities and
Investments Commission (ASIC) has provided trustees with
relief from this requirement where benefits are paid to the
ATO. This relief has been granted because most temporary
residents do not advise the trustee of their overseas
address details. The trustee intends to rely on this relief.
This means that the trustee is not obliged to notify or give
an exit statement to a non-resident where a benefit has
been transferred to the ATO.

MERCER EMPLOYER SUPER

UNCLAIMED MONEY

We will consider your payout as unclaimed money and
send it to the ATO if:

you are over age 65 and we have received no
contributions or rollovers in the last two years, and

we have been unable to contact you for a period of
five years.

We may also be required to transfer your account
balance to the ATO if:

no contributions or rollovers have been received
for more than 12 months, and

we have not been able to contact you and your
account balance is less than $6,000, or

if we do not have enough information to properly
identify you.

You can approach the ATO directly to claim any
such money.

LOST MEMBERS

We may transfer your super to the SuperTrace Eligible
Rollover Fund (SuperTrace) if:

we’ve written to you twice
this mail has been returned unclaimed both times, and
you are under age 65.

You will no longer be a member of the Mercer Super
Trust and any insurance cover you may have had through
the Plan will cease if your super is transferred to
SuperTrace.

See ‘About Mercer Super Trust’s Eligible Rollover Fund’
later in this Booklet for more details.

FAMILY LAW

Government legislation allows married and de facto*
couples (including same sex couples) to make binding
agreements or get court orders to determine how
each partner’s super will be divided if their marriage or
relationship breaks down.

Law also gives the Family Court a say in dividing
a couple’s super if a marriage or relationship
breaks down.

* Restrictions apply where a de facto relationship has existed
for less than two years. Restrictions also apply in respect
of de facto couples in Western Australia. Currently the
Commonwealth laws about de facto couples do not apply
in Western Australia.
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Under the Family Law Act, the trustee needs to provide
certain information about a member’s super payout to
eligible persons where the information is required to
negotiate a superannuation agreement or to help with
a court order. An eligible person under the Act includes
a member, the spouse of a member or any person who
intends to enter into a superannuation agreement with
the member.

We may need to adjust your super payout to reflect any
agreements or court orders that may be binding on the
trustee. We will advise you about any fee for a request
related to the Family Law Act in respect of your

super payout.

Call the Helpline about Family Law matters affecting
your super in the Mercer Super Trust.

ANTI-MONEY LAUNDERING

Under the Anti-Money Laundering and Counter-
Terrorism Financing Act 2006 (AMLCTF Act),
superannuation funds have to identify, monitor and
mitigate the risk that the Plan may be used for the
laundering of money or the financing of terrorism.
Because of this, you may be required to provide
satisfactory proof of your identity to the trustee
before you withdraw your benefit. You may also need

to provide satisfactory proof of identity to satisfy other
legal requirements.

At a minimum, you may need to provide the trustee with
evidence that verifies your full name, date of birth or
residential address. This would usually be in the form of
a certified copy of your driver's licence or passport. We
may be unable to process your payment request unless
we receive this information in appropriate form.

Under the AMLCTF Act, we may need to undertake
additional identification checks and monitor
transactional activity. We may also need to block or
suspend transactions. The trustee will not be liable for
any loss suffered by you if there is any delay in making
a payment that has been caused by or contributed to
by the need to comply with the AMLCTF Act or other
legislative requirements.

By law the trustee is also required to comply with
confidential reporting obligations to the AMLCTF Act
regulator, Australian Transaction Reports and Analysis
Centre (AUSTRAC).
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RECEIVING YOUR BENEFITS

This section includes information about what generally happens to your benefits
and insurance cover when you leave your Plan.

Some plans may have different arrangements. See your Plan Guide for the specific
details of options available to you in your Plan.

LEAVING YOUR PLAN

Most employees can choose a fund for their
employer’s SG contributions (this is called Exercising
Choice). In most cases, you will not be able to stay a
member of your Plan if you leave your Employer# or
Exercise Choice**.

The trustee will process your super payout once it
receives notice that you have left your Employer or
Exercised Choice and that all contributions due for you
have been paid into the Mercer Super Trust. Please note
that if you close your account before we have received
this notice from your Employer and we receive further
employer contributions, then we may have to open a
new account for you and we will notify you.

# If your Plan has a Retained category and you are eligible, you
may be able to continue in your Plan as a Retained category
member of your Plan. Your Plan Guide will include details of
this category if it is applicable.

Leaving your Employer
Depending on your circumstances, you will have
different options:

If you are changing jobs and haven’'t reached your
retirement age, some or all of your super may have to
stay invested in a super fund until you retire.
If you are:
(1) retiring permanently from work
(2) older than your preservation age, and
(3) an Australian citizen; or a New Zealand citizen;
or an Australian permanent resident

you can receive your super in cash or can roll it over to
another fund.

Exercising Choice

Your Employer will advise whether you are able
to Exercise Choice.

If you become a member of the Mercer Super Trust and
then Exercise Choice, your Employer will need to notify

the trustee of the date it first remitted contributions to
your chosen fund (your Effective Date). The trustee

will then write to you and notify you that membership

of your Plan** will cease.

You could permanently lose valuable insurance rights if
you become a member of the Mercer Super Trust and
then Exercise Choice.

You should seek advice from a licensed or appropriately
authorised financial adviser before making any decision.

Insurance cover in your Plan

Any insurance cover you have in your Plan and any
insurance premium deductions stop from the date you
leave your Employer or your Effective Date**.

Extended cover

Extended cover will vary depending on the
arrangements in your Plan. See your Plan Guide and the
Insurance booklet for your Plan for details.

Most members of plans under the umbrella policy will be
entitled to extended cover for:

Death
TPD, and/or
TTD (Accidental Injury” only)

**|f your Plan has a Retained category or an Insurance Only category and you are eligible, you may be able to continue as a Retained
category member or an Insurance Only member of your Plan. Your Plan Guide will include details of these categories if they are applicable.
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for the amount of insurance that applied immediately
before the date you leave your Employer or your
Effective Date.

This cover will generally be available for up to
60 days from the date you leave your Employer
or your Effective Date.

~ See the Insurance booklet for your Plan for a definition
of Accidental Injury.

No insurance premiums apply for this 60-day extended
cover period.

If you re-join your Plan after Exercising Choice, you

will require underwriting before your Plan’s Insurer can
provide any insurance cover for you. You will be advised
if this is required.

Super worth less than $500

You must notify the trustee where you would like us to
transfer your super account balance (net of an exit fee)
if you leave your Employer or you Exercise Choice and
your super account balance is less than $500 (on the
date we process your benefit).

When requested, you need to tell the trustee where
you would like us to transfer your super account
balance, net of an exit fee, within 30 days. This can be
your new Employer’s super fund or another approved
superannuation arrangement. You may take in cash any
unrestricted non-preserved amounts.

If the trustee does not hear from you within 30 days,
it is the trustee’s intention to transfer your super
account balance to an Eligible Rollover Fund (ERF).
This means that your future payout will come from
the ERF and you will no longer have any rights under
the Mercer Super Trust.

We will advise you in writing when we transfer your
super to the ERF. The Mercer Super Trust uses the
SuperTrace Eligible Rollover Fund (SuperTrace).

See further on in this Booklet for more information
about SuperTrace.
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Super worth at least $500

Unless you have provided us with your completed
payment instructions, we will generally automatically
transfer your super to the Individual Section of the
Mercer SmartSuper Plan (Individual Section) if you leave
your Plan due to leaving your Employer or Exercising
Choice and your super account balance is worth at
least $500 (on the date we process your benefit).

See your Plan Guide to confirm if your Plan has
different arrangements.

However, if we have received your completed benefit
payment instructions before we transfer you to the
Individual Section, you will receive your super account
balance (net of an exit fee) as requested by you. Your
super will not be transferred to the Individual Section
and you will not be entitled to continuation of insurance
cover in the Individual Section. See your Plan Guide for
details of any different arrangements that apply to
your Plan.

If we receive further contributions from your Employer
after your Plan account is closed, then we may have

to open a new account for you. We will notify you

if this occurs.

Investments

If we transfer your super to the Individual Section, we
will invest your super in investment options that most
closely match your previous investments in your Plan
(at the time we transfer your super).

We will also maintain any Mercer Direct™ investments
that you had in your Plan.

Note: We will disable your access to the secure member
website in your Plan and you will not be able to make any
changes to your Mercer Direct™” investments while we
are processing your transfer to the Individual Section.

You will have access to the secure member website

of the Individual Section after we have sent you your
new personal login. Call the Helpline if you have any
questions about the transfer process or your access to
the secure member website.

Any future contributions (and other cashflows including
transfers/rollovers) on your behalf will be invested in
the Individual Section investment options that most
closely match the previous investment strategy for
future contributions in your Plan.

You can switch to any other investment options in the
Individual Section after we transfer your super.

" This investment option is available in your Plan unless advised
in your Plan Guide.
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Individual Section insurance cover
The dollar amount of your Death cover:

if you are under age 80 at the time your cover starts in
the Individual Section, and

the dollar amount of your TPD cover:

if applicable and you are under age 75 at the time your
cover starts in the Individual Section

that applied on your date of leaving your Employer or
your Effective Date will generally automatically continue
in the Individual Section, provided you meet certain
eligibility criteria. (See your Plan Guide for details of
any different arrangements that apply to your Plan).

Note that maximum benefit amounts may apply.

See later in this Booklet for details about the
continuation of your insurance cover (if applicable),
including maximum benefit amounts that apply, the
cost of cover and fees in the Individual Section.

We strongly recommend that you speak to a licensed,
or appropriately authorised, financial adviser regularly
to assess whether your investment and/or your
insurance options in the Individual Section continue
to suit your personal needs and circumstances.

Confirmation of transfer

We will send you the PDS for the Individual Section
and a confirmation of your investment and insurance
arrangements after we have transferred your super.

At this stage, you can:

leave your super in the Individual Section and continue
to make further contributions, consolidate your super
from other super funds, change your insurance cover
and change the investment options for your super

at any time. You'll also continue to receive regular
newsletters, member statements and be able to
access the annual reports (via the website after you
sign in using your personal login), or

rollover your super to your new employer’s super fund
or another approved superannuation arrangement.

Looking for financial advice?
Call 1800 702 993 to speak to a Mercer financial
adviser if you are leaving your Plan and need
financial advice.
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FEES AND COSTS -
INDIVIDUAL SECTION

This section sets out the fees and costs that apply for the Individual Section of the
Mercer SmartSuper Plan (Individual Section). These fees and costs apply if you are
automatically transferred from your Plan in the CSD to the Individual Section, which
is another plan within the CSD of the Mercer Super Trust.

You should refer to your Plan Guide for details about what happens to your super
when you Exercise Choice or leave your Employer including whether you are
automatically transferred to the Individual Section.

Did You Know?
Small differences in both investment performance
and fees and costs can have a substantial impact
on your long-term returns.

For example, total annual fees and costs of 2%

of your account balance rather than 1% could reduce
your final return by up to 20% over a 30 year period
(for example, reduce it from $100,000 to $80,000).

You should consider whether features such as superior
investment performance or the provision of better
member services justify higher fees and costs.

You or your Employer may be able to negotiate
to pay lower fees. Ask the fund or your
financial adviser.

To find out more

If you would like to find out more, or see the impact of the
fees based on your own circumstances, the Australian
Securities and Investments Commission (ASIC) website
(www.moneysmart.gov.au) has a superannuation calculator
to help you check out different fee options.
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The table on the next page shows fees and other
costs that we may charge you in the Individual Section.
We may deduct these fees and other costs from

your super account balance, from the returns on

your investment or from the assets of the

Mercer Super Trust as a whole.

We may charge other fees, such as activity fees, advice fees
for personal advice and insurance fees but these will depend
on the nature of the activity, advice or insurance that you
have chosen or applicable to the Individual Section.

You should read all the information about fees and other
costs because it is important to understand their impact
on your investment in the Mercer Super Trust.

See the ‘GST’ section earlier in this Booklet for an
explanation of the impact of GST on the fees and
charges described in this Booklet.

Details about insurance costs are included in ‘Individual
Cover - Individual Section’ later in this Booklet.
The 'How Super is Taxed' section in this Booklet
summarises how tax may be applied to super.

See the Mercer Direct Member Guide for more
details about taxes and investments in the Mercer
Direct investment option. This guide is available

at mercersuper.com
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Fees and costs for the Mercer SmartPath investment option (the MySuper product for the Individual Section) and
each other investment option offered by the Individual Section are set out in the ‘Fees and other costs table -
Individual Section’ below and the ‘Breakdown of costs table’ earlier in this Booklet.

See ‘Defined fees’ in the ‘Additional explanation of fees and costs’ section earlier in this Booklet for definitions
of fees referred to in the table below.

FEES AND OTHER COSTS TABLE - INDIVIDUAL SECTION

Investment fee We charge the following investment fees: We generally calculate and

The amount you pay for From 0.00% to 1.20% per annum of your deduct this fee daily (from the
specific investment options | super account balance, depending on the relevant investment option)

in the Individual Section is investment option you choose. when unit prices are determined.
shown in the ‘Breakdown of Deductions will be reflected in

For the Mercer SmartPath investment option

The investment fee depends on the path
that applies to you in the table below:

fees and other costs table’ your super account balance.
included in the ‘Additional

explanation of fees and

costs’ section earlier in
this Booklet. Path Investment fee
* References in this Booklet to (% per annum
‘Born prior to 1954’ include the of your super
following paths: Born prior to account balance)
1929, Born 1929 to 1933, Born
1934 to 1938, Born 1939 to 1943, Born prior to 1954* 0.33%
Born 1944 to 1948 and Born
1949 to 1953. ‘Born after 1968’ Born 1954 to 1958 0.36%
includes the following paths:
Born 1969 to 1973, Born 1974 to Born 1959 to 1963 0.44%
1978, Born 1979 to 1983, Born
1984 to 1988, Born 1989 to 1993, | Born 1964 to 1968
Born 1994 to 1998 and Born 1999 0.47%
to 20083. Born after 1968*
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FEES AND OTHER COSTS TABLE (CONTINUED)

Type of Fee or Cost Amount How and when paid

Administration fee

The amount you pay

for specific investment
options is shown in the
‘Breakdown of fees

and other costs table’
included in the ‘Additional
explanation of fees and
costs’ section earlier

in this Booklet.

We charge the following administration fees:

- adollar based administration fee of $83.28
per annum ($6.94 per month), and

- an asset based administration fee
depending on the investment options
you choose and the value of your super
account balance (as shown in the table
below), and

- an estimated expense allowance range of
between 0.00% to 0.05% per annum of
your super account balance.

The table below sets out the asset based
administration fees.

Investment | Asset based
option administration fee
(% per annum of your super
account balance)
Mercer 5
SmartPath 0.56%
Mercer 5
Direct 010%
First
All other $300,000 0.60%
investment
options Balance over o
$300000% | 000%

# If the balance of your super account
(excluding any balance in the Mercer SmartPath
investment option and the Mercer Direct
investment option) is over $300,000, then
the asset based administration fee for your
balance invested in these investment options
over $300,000 is 0.00%.

In addition to the above fees, if you are
invested in the Mercer Direct investment
option, a portfolio administration fee of
$200.00 per annum ($16.67 per month)
is charged.

We generally deduct the dollar
based administration fee and,

where applicable, the portfolio
administration fee (for Mercer Direct
investment option) on the last day of
the month from your super account
balance. These fees are deducted

in accordance with your investment
strategy for future contributions.

We generally calculate and deduct
the asset based administration fee
and expense allowance daily (from
the relevant investment option)
when unit prices are determined.
These deductions will be reflected
in your super account balance. If the
fee deducted from the unit price is
greater than the applicable fee for
the Individual Section, we will credit
the difference on the last day of
the month (or when you leave the
Individual Section) to your super
account by issuing additional units.

We generally calculate and deduct
the asset based administration

fee and expense allowance for the
Mercer Direct investment option
on the last day of the month from
your super account balance. These
deductions are in accordance with
your investment strategy for future
contributions and are calculated

as follows:

Applicable annual fee times your
balance in the Mercer Direct
investment option on the last
day of the month divided by 12.

Buy-sell spread

For details of the
buy-sell spreads
applicable to a particular
investment option, please
refer to the information
under the ‘Buy-sell
spreads’ section in the
‘Additional explanation of
fees and costs’ section
earlier in this Booklet.

From 0.00% to 0.80% of any part of your
super account balance that you invest in
particular investment options.

For the Mercer SmartPath investment option
Nil.

These costs are applied only once
when the contribution or rollover

is paid into the Mercer Super Trust
(or a switch is made within the Mercer
Super Trust). They are not paid at the
time you make a withdrawal from

the Mercer Super Trust.
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FEES AND OTHER COSTS TABLE (CONTINUED)

Type of Fee or Cost Amount How and when paid
Switching fee Nil. Not applicable.
Exit fee $133.40 We deduct this fee from each super

You do not pay an exit fee on super payouts
you withdraw from the Individual Section that
remain in the Mercer Super Trust.

payout (including any partial payout)

at the time we make the super

payout (before we apply tax). This
applies whether this payment is made
in cash, rolled over or transferred
including amounts paid to:

- another super fund, or the
Australian Tax Office (ATO)
(including payments to meet
any tax payable), or

+ your spouse pursuant to
a contribution split.

Advice fees relating to
all members investing in
a particular investment
option (including Mercer
SmartPath).

Nil.

Not applicable.

Other fees and costs" 2

See notes' and? below.

See notes' and? below.

Indirect Cost Ratio (ICR)
The amount you pay

for specific investment
options in the Individual
Section is shown in the
‘Breakdown of fees

and other costs table’
included in the ‘Additional
explanation of fees and
costs’ section earlier in
this Booklet.

An estimated ICR of between 0.00%" to
3.00%" per annum of your super account
balance, depending on which investment
option you choose.

For the Mercer SmartPath investment option
An estimated ICR of between 0.35%" to
0.54%" per annum of your super account
balance, depending on which path you are in.

”~ The estimated ICRs are for the year ending
30 June 2017 and are based on the actual
information available and/or reasonable
estimates for that period as at the date of this
Booklet. The ICRs may vary from year to year.
For more details, see Indirect Cost Ratio in the
‘Additional explanation of fees and costs’ section
earlier in this Booklet.

ICRs are generally calculated and
deducted daily (from the underlying
investment vehicles or the relevant
investment options) when unit prices
are determined. This will be reflected
in your super account balance.

For the Mercer Direct investment
option, we generally calculate and
deduct the ICR on the last day of
each month from your super account
balance. This fee is deducted in
accordance with your investment
strategy for future contributions.
The ICR is calculated as follows:

Applicable annual fee times your
balance in the Mercer Direct
investment option on the last day of
the month divided by 12.

1

Other fees and costs may apply to you including: Family Law fees, advice fees (which are negotiable) for personal advice

(for more details see the ‘Additional explanation of fees and costs’ section earlier in this Booklet) and insurance fees
(for more details see the next page).

2 QOther fees and costs may apply if you are invested in the Mercer Direct investment option including: a brokerage fee, a
management fee for exchange traded funds and a term deposit break fee (for more details see the ‘Additional explanation
of fees and costs’ section earlier in this Booklet).
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EXAMPLE OF ANNUAL FEES AND COSTS FOR THE MERCER SMARTPATH
INVESTMENT OPTION

This table gives an example of how the fees and costs for the Mercer SmartPath investment option (the MySuper
product for the Individual Section) can affect your superannuation investment over a one year period. You should use
this table to compare this superannuation product with other superannuation products. This example is based on the
Born 1989 to 1993 path. The investment fees and indirect costs for the Mercer SmartPath investment option vary
depending on your path.

Example — Mercer SmartPath (Born 1989 to 1993) Balance of $50,000

Investment fee 0.47% For every $50,000 you have in
the Mercer SmartPath investment
option you will be charged $235.00

each year.
PLUS 0.60% plus $83.28 And, you will be charged $300.00
Administration fees each year plus $83.28 in dollar

based administration fees
regardless of your balance.

PLUS 0.54% And, indirect costs of $270.00 each
indirect costs for Mercer year will be deducted from your
SmartPath investment.

EQUALS If your balance was $50,000, then
cost of Mercer SmartPath for that year you will be charged

fees of $888.28* for the Mercer
SmartPath* investment option.

* Additional fees may apply. If you leave the Mercer Super Trust, you will also be charged an exit fee of $133.40 for every payment
from the Mercer Super Trust for you (even where the payment is only part of your super account balance).

ADDITIONAL EXPLANATION OF FEES AND COSTS

Insurance Fees

MOAPL receives 11.55% inclusive of GST (10.50% net of GST) of the premiums charged by the insurer as a fee for
administering the Individual Section’s insurance arrangements including underwriting and claims processing.

The insurer pays this fee and it is built into the premium rates described in the ‘Insurance cover - Individual Section’
later in this Booklet.

Other Information

Refer to the ‘Additional explanation of fees and costs’ section including the '‘Breakdown of fees and other costs table
earlier in this Booklet for further information about how the fees and costs are calculated in the Individual Section of
the Mercer SmartSuper Plan.
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INSURANCE COVER -
INDIVIDUAL SECTION

This section sets out the insurance cover that applies to the Individual Section.

These insurance terms and conditions generally apply if you are automatically
transferred from your Plan in the Employer Super section of the CSD to the

Individual Section.

Your Plan Guide will advise you if your Plan has different options for when you

Exercise Choice or leave your Employer.

Your Insurer

The trustee has appointed AIA Australia Limited

ABN 79 004 837 861 AFSL 230043 (referred to as

the Insurer throughout this section of this Booklet)
to provide the insurance for the Individual Section.
The insurance is subject to the terms and conditions
of the insurance policy issued by the Insurer to the
trustee. The terms and conditions of the insurance
policy will prevail if there is any inconsistency between
the insurance policy and the information about your
insurance cover in the Individual Section as described
in this Booklet.

The trustee has the right to change the Insurer.
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Transferring your insurance cover to the
Individual Section

The dollar amount of your:

Death cover (including Terminal lliness) if you are under
age 80, and

Total and Permanent Disablement (TPD) cover, up to
the maximum benefit amount (if you are under age 75
at the time your cover starts in the Individual Section)

in your Plan will also be transferred to the Individual
Section if and when your super account balance is
automatically transferred to the Individual Section.
The amount of your transferred insurance cover is
subject to a maximum amount (see ‘Maximum benefit
amount’ later in this section).

This will happen as long as:

a benefit has not been paid or becomes payable to
you with respect to your insurance cover in your Plan,
and

you stop being a member of your Plan, and

your super payout is automatically transferred to the
Individual Section.

If you have nil insurance cover in your Plan prior to
transfer, you may be able to apply for insurance cover in
the Individual Section. For more details, see the Product
Disclosure Statement for the Individual Section of the
Mercer SmartSuper Plan.
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Provided you meet the ‘Conditions for automatic transfer
of cover’ (see later in this section) your insurance cover
in the Individual Section will start on:

the 61t day after you stopped working for your
Employer or you Exercised Choice - if your insurance
cover in your Plan was under the trustee’s umbrella
policy*, or

the later of the day after you stopped working for
your Employer or Exercised Choice or the day your
extended cover ends - if your insurance cover in your
Plan was not under the trustee’s umbrella policy.

* The ‘Insurance in your super’ section in your Plan Guide will
advise if your Plan’s insurance policy is under the trustee’s
umbrella policy.

Premiums will start being deducted from your super
account balance from the 671 day after you stopped
being employed by your Employer or after you have
Exercised Choice, even if your cover in the Individual
Section starts before this.

Conditions for automatic transfer of cover

If you are automatically transferred from your Plan to the
Individual Section, the following conditions must apply to
ensure the automatic transfer of insurance cover:

your super payout is automatically transferred to the
Individual Section on stopping work with your Employer
or Exercising Choice

you are no longer eligible for cover under your Plan

you must be aged less than age 80 for Death cover
and less than age 75 for TPD cover, and

an insurance benefit must not have been paid or
become payable to you in your Plan.

Cover will start as detailed above and premiums will be
charged from the 61 day after you stopped work with
your Employer or Exercised Choice. This will apply even
if your Employer doesn’t notify us that you have stopped
work or provided us with your Effective Date until

after the date that premiums should have started to

be charged.

However, if you leave employment or Exercise Choice
due to injury or iliness, then you are not eligible to be
paid a TPD benefit in the Individual Section for the same
injury or iliness (or any directly or indirectly related
condition arising from the injury or illness) which
caused you to Exercise Choice or stop working

with your Employer.

In addition to the above condition, your Death (including
Terminal lliness) and TPD cover in the Individual Section
will be limited to New Events Cover only if:

your insurance cover under your Plan was not under
the trustee’s umbrella policy, and

you leave employment due to injury or iliness.

This limitation will stop on the day after you have been
At Work with your new employer for 30 consecutive days.
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You should advise us directly when you have Death

or TPD cover in another plan in the Employer Super
section of the CSD insured under the trustee’s umbrella
insurance policy, or in the Individual Section, or in the
Personal Superannuation Division (now or in the future),
as this may affect your ability to take up or retain Death
or TPD cover in the Individual Section.

Satisfactory evidence of your good health, financial
details and other evidence will not be required.
However, any restrictions, exclusions or premium loading
that applied to your Death or TPD cover in your Plan will
generally continue to apply in the Individual Section.

If you were declined for Death and/or TPD cover, or had
no Death or TPD cover in your Plan, you will generally
not be eligible for any transferred Death or TPD cover in
the Individual Section.

The terms and conditions for insurance cover in the
Individual Section are different (the cost is generally
higher) than in your Plan.

Conditions apply to your insurance cover

Like most forms of insurance, some conditions (and
exclusions) apply to the granting or payout of your
insurance cover. See a description of the conditions (and
exclusions) that apply to the insurance cover available
through the Individual Section in this section of

the Booklet.

You must be an Australian Resident to be eligible for
insurance cover through the Individual Section.

You'll be covered 24 hours a day, seven days a week up to
age 80 for Death cover and age 75 for TPD cover if you:

have been automatically transferred from your Plan
to the Individual Section and you meet the ‘Conditions
for automatic transfer of cover’ (see earlier in this
section), or

choose to apply for insurance cover (only available if
you are aged less than 80 for Death cover and aged
less than 75 for TPD cover) and are accepted

for insurance cover (and you remain eligible for
insurance cover).

Underwriting

Underwriting is a process where the Insurer considers
your application for cover by taking into account your
lifestyle, current health, salary details, past medical
history and your family medical history. To start this
process, you will generally be required to complete a
personal statement. The Insurer may ask you for further
information based on their findings. The Insurer may
accept, decline or impose special conditions (such as
an exclusion, restriction or premium loading) for the
amount of cover that is subject to underwriting.

You will be advised of the date your cover starts if the
Insurer accepts your application.
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WHEN YOU JOIN THE
INDIVIDUAL SECTION

Death (including Terminal lliness) and TPD cover

All members are generally eligible for Death (including
Terminal lliness) and TPD cover.

Terminal lliness cover is linked to your Death cover and
the insured amount is based on the same acceptance
terms (such as an exclusion, restriction or premium
loading) and maximum benefit amount.

A Terminal lliness benefit (described in detail in the
Glossary) is an advance payment of your Death benefit.

Which TPD definition applies to you?

The TPD definition is set out in the Glossary later in this
Booklet. You will be assessed on a Full TPD definition*,
a Limited TPD definition or in some cases, a mixture of
both based on:

the hours you are working at the date of your
disablement, and

the amount of TPD insurance cover you have, and
your age at the date of your disablement.

If you are working 15 hours or more per week

Your TPD cover will be subject to the Full TPD definition*
up to age 60.

On and from age 60 up to age 70, both the Full TPD
definition* and the Limited TPD definition will apply to
your TPD cover in varying proportions subject to the
details below.

The portion of your TPD cover that will be subject to
the Full TPD definition*, will be reduced by 1/120% times
the number of months (i.e. 10% per year) since your 60"
birthday. The remaining portion of your TPD cover will
be subject to the Limited TPD definition. For example at
age 62, 80% of your TPD cover would be subject to the
Full TPD definition* and the remainder (20%) would be
subject to the Limited TPD definition.

* In some circumstances, the Limited TPD definition may apply -
see ‘Maximum benefit amount’ later in this section.

If you:

are on employer approved leave without pay, and

do not return to work by the expected return to work
date, and

become TPD after the expected return to work date,
your TPD cover will be subject to a Limited TPD definition.

Your TPD cover will be subject to the Limited TPD
definition from age 70 to age 75.

Your TPD cover will be nil from age 75.

If you are working less than 15 hours per week
or not working

Your TPD cover will be subject to the Limited
TPD definition.
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Applying for or changing your insurance cover

You can apply to increase, opt out or reduce your

Death only or Death and TPD cover at any time. You

can change your cover in multiples of $1,000. However,
your TPD cover cannot be greater than your Death
cover. Your Death and TPD cover will be subject to the
maximum benefit amount (see ‘Maximum benefit amount’
later in this section for details).

Any increase in Death and TPD cover will be subject
to underwriting and will only start once the Insurer
accepts your application.

You will be provided with interim accidental cover while
the Insurer assesses your application. See ‘Interim
accidental cover’ later in this section for details.

We will advise you of the date your cover starts if the
Insurer accepts your application.

You should advise us immediately if you do not wish to
have any Death and TPD cover, or would like a reduced
amount of Death and TPD cover.

You will be subject to underwriting before you are
provided with insurance cover or increased cover if
you cancel or opt out or reduce your cover and then
subsequently change your mind. You can cancel or opt
out of your TPD cover only, but you cannot cancel

or opt out of your Death cover only and keep your
TPD cover.

You will not be able to re-apply under the same
insurance basis if you cancel or opt out of your
insurance cover that was automatically transferred
from your Plan and then subsequently want to re-apply.

See the PDS for the Individual Section for
more information.

Call the Helpline to request the relevant form or
download the form from mercersuper.com (sign in
using your personal log-in).

Interim accidental cover

The Insurer will cover you for Accidental Death and
(if applicable) Accidental TPD while assessing your
insurance application.

Interim cover starts from the date you sign your
insurance application. It ends on the earlier of:

your application being accepted or being limited
by the Insurer, or
you withdrawing your application, or

20 business days after the Insurer notifies us that
your application has been declined (we will advise you
of this date after we receive the information from the
Insurer), or

90 days past the date the interim cover started, or

when a benefit becomes payable under these interim
cover conditions.
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A benefit will not be payable if during the interim cover

period your Accidental Death or Accidental TPD is caused

directly or indirectly by engaging in any sport or pastime
for which, at the time of application the Insurer would
not normally provide cover at standard rates or terms.
Sport or pastime includes but is not limited to abseiling,
aviation, (other than a passenger on a recognised
airline), football (all codes), long-distance sailing, scuba
diving, motor racing, parachuting, powerboat racing,
mountaineering or martial arts.

Other exclusions may also apply. See the ‘Exclusions
and reductions to your cover may apply’ section later
in this Booklet.

All other terms and conditions of the policy apply to
interim cover. However, no premiums are payable for
the period of your interim cover.

You will be advised of the date your cover starts and
if the Insurer accepts or accepts but limits your cover.

You will have the same amount of interim cover as the
insurance cover for which you are being assessed,
subject to a maximum of $2 million for Death cover
and $1.5 million for TPD cover.

Maximum benefit amount
If you do not have any existing insurance cover in the
Individual Section, then:
the maximum amount of Death cover is unlimited
(for members less than age 80), and
the maximum amount of TPD cover is:

- up to your 65" birthday, $5 million for TPD where
any amount above $3 million is based on the
Limited TPD definition

- from your 65 birthday up to your 70t birthday,
$3 million, and

- from your 70" birthday up to your 75 birthday,
$250,000 where the total amount is based on
the Limited TPD definition.

In addition, if you have existing insurance cover in the
Individual Section, the maximum amount of Death and
TPD cover is the greater of:

your existing amount of cover, or

your new automatically transferred cover, or

the combined amount of your existing and new

automatically transferred cover, limited to $2 million.

The total amount of TPD cover you have must not
exceed the maximum benefit amount applicable to your

age group when combined with any other TPD cover you

may already have in the Mercer Super Trust. This means
that, if you had a condition giving rise to a TPD claim,
the maximum benefit amount you may be paid from

the Mercer Super Trust as a result of this condition

is subject to the overall maximum benefit amount for
your age group.
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In this case, Mercer Super Trust means Mercer
SmartSuper Plan, the Personal Superannuation Division
and/or any plan or plans within the CSD insured with
the Insurer.

Annual cost of insurance cover

The ‘Death and TPD premium rate table — Individual
Section’ shows premium rates per age next birthday
and gender.

To work out your annual cost of cover:
look up your age next birthday in the left hand column

then
multiply the figure in the applicable right hand column
(according to your type of cover and gender)

then
divide by 1,000.

How we calculate and deduct cost of cover

We calculate and deduct the cost of insurance cover
from your super account each month, based on 1/12t
of your annual cost.

The cost of your insurance cover automatically
transferred from your Plan will only start to be
deducted from your super account in the Individual
Section from the 61t day after you have stopped being
employed by your Employer or have Exercised Choice.
We will not charge you any insurance premiums for any
cover automatically transferred from your Plan to the
Individual Section for the first 60 days after you have
stopped being employed by your Employer or have
Exercised Choice.

We will deduct the cost of any increased insurance
cover from your super account, from the date this
increased insurance cover has been accepted by the
Insurer and has started in the Individual Section.
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Death and TPD premium rate table - Individual Section

Age next birthday

Annual premium rates per $1,000

of Death cover only $

Annual premium rates per $1,000
of Death and TPD cover $

Male Female Male Female

15 0.47 0.24 0.57 0.33
16 0.58 0.24 0.65 0.36
17 0.69 0.30 0.76 0.39
18 0.85 0.35 0.90 0.43
19 0.98 0.38 1.00 0.52
20 1.00 0.40 1.01 0.53
21 0.96 0.40 0.98 0.53
22 0.90 0.38 0.95 0.52
23 0.88 0.37 0.93 0.50
24 0.83 0.35 0.89 0.45
25 0.78 0.34 0.84 0.43
26 0.75 0.33 0.81 0.43
27 0.72 0.33 0.79 0.43
28 0.69 0.33 0.77 0.43
29 0.69 0.33 0.77 0.45
30 0.69 0.33 0.78 0.46
31 0.69 0.34 0.81 0.47
32 0.69 0.34 0.81 0.48
33 0.69 0.35 0.82 0.50
34 0.69 0.35 0.89 0.51
35 0.74 0.38 0.93 0.53
36 0.75 0.41 0.97 0.57
37 0.78 0.45 1.03 0.65
38 0.82 0.51 1.10 0.75
39 0.88 0.58 1.19 0.85
40 0.96 0.64 1.33 0.99
1 1.03 0.72 1.44 115

42 1.10 0.76 1.59 1.26
43 1.19 0.83 1.73 1.39
44 1.27 0.88 1.93 149
45 1.41 0.90 2.14 1.61

46 1.51 0.96 2.39 1.71

47 1.61 1.02 2.64 1.85
48 1.75 1.09 2.93 2.03
49 1.91 1.16 3.27 2.24
50 2.06 1.27 3.60 2.49
51 2.29 1.41 4.09 2.82
52 2.50 1.60 4.56 3.25
53 2.77 1.81 5.15 3.69
54 3.03 2.04 5.75 4.15
55 3.31 2.26 6.44 4.66
56 3.63 2.53 7.32 5.28
57 3.99 2.83 8.32 5.97
58 4.38 3.14 9.50 6.90
59 4.86 3.45 10.91 7.96
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Age next birthday
of Death cover only $

Annual premium rates per $1,000

Annual premium rates per $1,000
of Death and TPD cover $

Male Female Male Female

60 5.39 3.83 12.55 9.24
61 6.31 4.23 14.74 10.72
62 7.34 4.68 17.19 12.46
63 8.47 5.23 19.98 14.48
64 9.70 5.95 23.09 16.86
65 11.06 6.79 26.56 19.63
66 12.58 772 30.22 22.32
67 14.24 8.85 34.20 25.60
68 16.05 10.17 38.55 29.41
69 17.97 11.78 43.17 34.07
70 20.11 13.70 48.30 39.63
71 22.38 15.92 53.75 46.04
72 24.90 18.47 59.80 53.40
73 2773 21.32 66.59 61.65
74 30.94 24.55 74.30 70.98
75 34.43 28.21 82.68 81.57
76 37.88 32.18 n/a n/a
77 41.54 36.62 n/a n/a
78 45.30 41.68 n/a n/a
79 49.12 47.40 n/a n/a
80 53.00 53.82 n/a n/a

Example

Jim has been automatically transferred from
his Employer’s Plan to the Individual Section.
He works more than 15 hours per week and is
45 years old (46 next birthday). Prior to
becoming an Individual Section member, Jim
had Death and TPD cover of $150,000 and has
not elected to change this.

From the ‘Death and TPD premium rate table -
Individual Section’ you can see that at age 46
next birthday the annual premium for Death and
TPD cover for a male is $2.39 for every $1,000 of
cover. This means the annual total cost of Jim’s
cover in the Individual Section is:

$2.39 x $150,000 + 1,000 = $358.50.
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WHILE YOU ARE A MEMBER OF
THE INDIVIDUAL SECTION

Cover while overseas

You may be able to continue your Death and TPD cover
if you are overseas subject to the conditions of the
insurance policy.

To continue cover, you must:

remain a member of the Individual Section, and
be an Australian Resident,
continue to pay premiums, and

advise us if you will be overseas permanently so
that the trustee can provide you with more
information about what will happen to your
insurance arrangements and other benefits
under the Individual Section.

If you make a TPD claim you may have to return to
Australia at your own expense if required for medical
treatment or assessment for any TPD claim (the trustee
may not pay a TPD benefit if you do not return to
Australia in the above circumstances).

If your cover stops and you then return to Australia, or
if you cancel your cover while overseas you will need
underwriting before the Insurer will provide you with
insurance cover after you return to Australia.
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You will not be able to re-apply under the same
insurance basis, if you cancel or opt out of the
insurance cover that was automatically transferred from
your Plan and then subsequently want to re-apply. See
the PDS for the Individual Section for more information.

Call the Helpline for more details.

Exclusions and reductions to your cover may apply
The following exclusions may apply to your insured benefit:
Any increase in your insured amount for Death or
TPD through Voluntary Insurance isn’t payable if:

- your Death is caused by suicide or your Terminal
lliness is caused by any deliberate self-inflicted
act, or

- your TPD is caused by attempted suicide or by
any deliberate self-inflicted act

within the first 18 months from the date of
the increase

For all cover, your insured benefit isn’t payable if
your Death, Terminal lliness, Accidental Death, TPD
or Accidental TPD is caused:

- wholly or partly, directly or indirectly by active service
in the armed forces of any country or territory or
foreign or international organisation*, or

- from any other exclusion imposed by the
Insurer for the amount of cover that is subject
to underwriting.

* |If you are enrolled in the Australian Defence Forces Reserve,
this exclusion will only apply where you are called up for
active service.

Your insurance benefit may not be payable or may be
reduced if:

you do not notify us as soon as reasonably possible
after you first became disabled, in circumstances
where such a delay has prejudiced the Insurer’s ability
to assess and manage a claim, or

you make a fraudulent claim, or
you do not meet the claim requirements, or
premiums are not paid.

When Death and TPD cover stops

Your Death and TPD cover stops if:
you call the Helpline or advise the trustee in writing
that you want to cancel your insurance cover, or
you leave the Individual Section, or
you die, or

if you are no longer an Australian Resident and you are
no longer permanently in Australia or no longer eligible
to work in Australia, or

the Insurer pays a Death (including Terminal lliness)
or TPD benefit, or

the insurance policy terminates, or
you no longer qualify as an insured member, or

you reach age 80 for Death cover or age 75 for
TPD cover, or
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premiums are not paid, or
you make a fraudulent claim.

All cover stops on retrospective acceptance of a TPD
claim in the CSD.

You should be aware that if you reduce your weekly
working hours, you may no longer be eligible to be
classified as TPD under Part (a) of the definition of TPD
as outlined in the Glossary.

You need to notify the trustee requesting your cover be
discontinued if you don’t want to continue paying your
premiums for Death or TPD cover.

You'll need to re-apply and satisfy the conditions for
insurance including underwriting before the Insurer will
provide you with insurance cover if you cancel or opt
out of your insurance cover and then subsequently wish
to have insurance cover.

You will not be able to re-apply under the same
insurance basis if you cancel or opt out of your
insurance cover that was automatically transferred from
your Plan and then subsequently want to re-apply.

See the PDS for the Individual Section for more
insurance information.

The Insurer may impose conditions or decline
your cover.

If you leave the Individual Section, your cover will stop
and you may not be eligible for immediate cover under
your new fund until you provide satisfactory evidence
of good health, financial details and other evidence. It is
important that you confirm the impact on your existing
cover before you leave the Individual Section. Call the
Helpline for more details.

Cost of cover can change

The Insurer may vary the cost of any insurance cover
offered through the Individual Section without your
prior approval by giving notice to the trustee. Costs may
change if:

War or any act of invasion occurs (whether declared
or undeclared) in which the Commonwealth of
Australia’s armed forces are involved in activities
including combat, defence or other military and
operational activities, or

Australia is involved in War, or

there are significant changes in the total number of
insured members and/or total insurance cover and/or
the information used in determining the premium rates
for the Mercer Super Trust, or

the guaranteed period of the premium rates provided
by the Insurer to the trustee expires, or

there is a change in taxes or duties or other legislative
changes that increase the Insurer’s costs.

The trustee will advise you of any change in the cost
of cover. We will advise you in writing, at least 30 days
beforehand if your cost of cover is increasing.
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MAKING A CLAIM UNDER THE
INDIVIDUAL SECTION

A claim for Death or TPD may be made if you die or have
an injury or illness.

How to make a claim

You must advise us as soon as reasonably possible of
any claim or potential claim. To make a claim, you or your
beneficiaries can call us on the Helpline.

You will also need to provide further information
required by the Insurer to assess your claim, which may
be at your own cost.

Paying your Death (Terminal lliness) or TPD benefit

The trustee must meet various legal requirements
before it can pay a benefit.

While we make every effort to pay benefits quickly,
there may be a significant time between the date of
Death or TPD and the benefit payment.

The Insurer needs to assess medical and other evidence
for a TPD claim and this can take between 12 to 18
months or longer.

You and your Medical Practitioner must provide the
necessary documents and complete all application
requirements to make a TPD claim. You will need to meet
the costs associated with any claim.

You’'ll need to meet the Insurer’s definition of Terminal
lliness or TPD before being eligible for a Terminal
lliness or TPD insurance payout while a member of the
Individual Section. See the Glossary for the definition
of TPD.

You will need to pay for the cost of returning to
Australia if you are living or travelling overseas.

The trustee can only pay an insured benefit if:

the Insurer has accepted the claim

the insurance proceeds have been received from the
Insurer, and

a relevant condition of release under superannuation
law has been satisfied by you.

The trustee will not be able to pay the benefit if you
do not satisfy a condition of release. We will deduct
any applicable tax from your super payout. Refer
to the Accessing Your Super fact sheet available
from mercersuper.com/documents for details about
the conditions of release under superannuation law.

The Insurer may, subject to law, consider your claim
withdrawn or refuse to pay your claim if you do not
meet its requirements.
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WHEN YOU LEAVE THE INDIVIDUAL
SECTION

Continuing Death cover

You may continue your Death insurance cover with the
Insurer under a personal policy at your own expense
(known as a continuation option) up to the same level of
cover without underwriting provided:

you make an application for a personal policy within 60
days of the date your cover stops, and

you stop being a member, and

the amount of Death insurance cover you require is no
more than the amount of cover you had, immediately
prior to stopping cover in the Individual Section.

You must complete the applicable continuation
application form and meet the following conditions if
you want to apply for a personal policy with the Insurer:

you are not receiving or are entitled or become
entitled to or must not have been paid an insured
benefit from the Mercer Super Trust, and

you must not have ceased to be a member of the
Mercer Super Trust due to injury or illness, and

you are under age 65, and

you satisfactorily complete and provide an Australian
citizen or residency and smoker declaration to the
Insurer, and

you satisfy the eligibility criteria and terms under the
Insurer’s death only personal policy, and

at the time you apply for the personal policy, you meet
the minimum premium requirements for the personal
insurance policy.

Any underwriting conditions that applied to your
insurance cover under the Individual Section will
continue to apply under the personal insurance policy
and cover will be subject to the terms and conditions of
that policy.

You’ll need to call the Helpline before the 60 days
expire (or when you stop paying premiums, if earlier)

to arrange for a replacement policy if you decide that
you'd like to continue this cover with the Insurer. The
cost of continuing your cover outside the Mercer Super
Trust will be based on the Insurer’s prevailing personal
insurance policy premiums and terms and conditions.

Under the trustee’s insurance policy, the terms and
conditions of the continuation option above are
not guaranteed and may be subject to change by
the Insurer.
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GLOSSARY

Definitions of terms that apply to your insurance cover in the

Individual Section.

Accident

Means bodily injury caused directly and solely by a
violent, accidental, external and visible event.

Accidental Death
Means death which is a result of an Accident.

Accidental Total and Permanent Disablement
(TPD)
Means TPD which is a result of an Accident.

At Work

Means that you are actively performing all the duties
of your usual occupation with your employer free from
any limitation due to injury or illness and do not receive
and/or are entitled to claim income support payments
from any source including worker’s compensation
payments, statutory transport accident payments

or disability income payments. If you are absent from
work for reasons other than injury or iliness, you will be
considered to be at work as long as you are at work on
the day before the first day of your employer approved
leave. If you do not meet any of these conditions, you
will be considered to be not at work.

Australian Resident

Means for insurance purposes, you are legally permitted
to reside and work for reward in Australia.

Effective Date

Means if you Exercise Choice, the date your Employer
of your Plan first remitted contributions to your chosen
fund as notified to the trustee.

Exercise Choice
Is as described in the PDS.
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Family Member

Means your spouse, parent, parent-in-law, child
including adopted child, step-child or ex-nuptial child.

Full TPD

Means that you have a Permanent Disability and are
eligible to claim under any of the four parts, (a), (b), (c)
and (d) of the TPD definition.

Limited TPD

Means that you have a Permanent Disability and are
eligible to claim under parts (b), (c) or (d) of the TPD
definition. No Waiting Period applies for Limited TPD.

Medical Practitioner

Means a registered medical practitioner who is
appropriately qualified to treat you for your injury or
iliness. The medical practitioner cannot be you or a
Family Member, business partner, employee or employer.

New Events Cover

Means you are only covered for claims arising

from an illness which became apparent or an injury
which occurred on or after the date your insurance
cover started or most recently started under the
Individual Section.

Permanent Disability

Means you have become incapacitated due to ill-health
(whether physical or mental) to such an extent, in the
Insurer’s opinion, that it makes it unlikely that you will
ever engage in or work for reward in any occupation

or work for which you are reasonably qualified by
education, training or experience.
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Terminal lliness
Means any illness where:

two Medical Practitioners have certified, jointly or
separately that an illness has caused a reduction in
life expectancy to 12 months or less, and the Insurer
agrees (based on medical evidence provided by your
Medical Practitioners), that you suffer from an illness
that is likely to result in your death within a period
(the certification period) that ends not more than

12 months after the date of the certification,
regardless of any treatment that might be
undertaken, and

at least one of the Medical Practitioners is a specialist
practising in an area related to the illness suffered by
you, and

for each of the certificates, the certification period
has not ended.

The illness resulting in the terminal illness must occur,
and the date any Medical Practitioner certifies you
as being terminally ill, must take place while you are
covered under the Individual Section.

Total and Permanent Disablement (TPD)

As an insured person, you are totally and permanently
disabled if you have a Permanent Disability and any one
of the applicable parts (a), (b), (c) or (d) below applies.
You should see the Full TPD and Limited TPD definitions
for details of which parts apply.

Part (a) Unlikely to work
When all of the following apply:

(i) you have been continuously absent from
employment through injury or iliness for the waiting
period (3 months), and

(i) after considering all evidence which the Insurer
believes is necessary, it forms the opinion that you
have become incapacitated to such an extent as
to render you unlikely ever to engage in, or work
for reward in, any occupation or work for which
you are reasonably qualified by education, training
or experience.

If you are diagnosed with one of the medical conditions
specified under Waiting Period Day One TPD Medical
Condition, a waiting period does not apply.

or

Part (b) Specific loss
You have suffered an injury or iliness which first became
apparent while you were insured under the Individual
Section and as a result of the injury or illness have
suffered the total and irrecoverable loss of (or total
loss of the use of):

both hands, or

both feet, or

one hand and one foot, or

the sight of both eyes, or

one hand and the sight in one eye, or

one foot and the sight in one eye,
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where the loss of sight means to the extent that the
visual acuity is 6/60 or less, or to the extent that the
visual field is reduced to 20 degrees or less of arc.

or

Part (c) Future care
When all the following apply:

(a) you suffer an injury or illness which first occurs, while
you are insured under the Individual Section, and

(b) because of that injury or illness, in the opinion of
the Insurer you are permanently unable to perform
at least two of the five activities of daily living listed
below, without assistance from another person:

- bathing/showering,

- dressing/undressing,

- eating/drinking,

- using the toilet to maintain personal hygiene,

- getting in and out of bed, a chair, a wheelchair
or moving from place to place by walking, with a
wheelchair or with a walking aid.

or

Part (d) Cognitive loss

You have suffered an injury or illness which first became
apparent while you were insured under the Individual
Section and as a result of the injury or illness have
suffered the total and permanent deterioration or loss
of intellectual capacity that:

while being insured under the Individual Section, you
commence a period of at least three consecutive
months under the continuous care and supervision
by another adult person; and

at the end of that three month period you are likely to
require to be under the permanent ongoing continuous
care and supervision by another adult person.

Voluntary Insurance

Means any sum insured you elect that requires
underwriting.

Waiting Period Day One TPD Medical Condition

Means you are diagnosed by a Medical Practitioner
specialising in the relevant field as having Alzheimer’s
disease or other dementias, cardiomyopathy, diplegia,
hemiplegia, chronic lung disease, major head injury,
motor neurone disease, multiple sclerosis, muscular
dystrophy, paraplegia, Parkinson’s disease, permanent
blindness, permanent deafness, permanent loss of
speech, primary pulmonary hypertension, quadriplegia
or tetraplegia.

War

Includes but is not limited to declared or undeclared war
or war related activities, revolution, invasion or rebellion
or civil unrest.
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MEMBER COMMUNICATION

AND PRIVACY

This section includes information about how we will communicate

with you and respect your privacy.

KEEPING YOU INFORMED

To help keep you up to date and informed about your
super and the Mercer Super Trust you receive:

a welcome letter confirming your choices in your Plan
confirmation of any balances transferred in

an online Annual Report to bring you up to speed
on investment performance and what’s happened
to the Mercer Super Trust and your Plan over the
year. You can access the Annual Report from
mercersuper.com/documents or you can request
a hard copy free of charge from the Helpline

an annual member statement showing changes to
your super account

investment updates and member communications to
keep you informed

notification of all material changes or the occurrence
of significant events

an exit statement when you cease to be a member
of your Plan

access to group briefings at work where available, and

access to a wealth of information and interactive
planning tools at mercersuper.com (sign in using your
personal login).

YOUR PRIVACY IS IMPORTANT TO US

We collect, use and disclose personal information about
you in order to manage your superannuation benefits
and give you information about your super. We may

also use it to supply you with information about the
other products and services offered by us and related
companies. Call the Helpline if you do not want to
receive marketing material.

MERCER EMPLOYER SUPER

You can read our Privacy Policy online at
www.mercer.com.au/privacy.html or you can
obtain a copy by calling the Helpline.

We may not be able to manage your superannuation if
you do not provide the personal information we request.

We may sometimes collect information about you from
third parties such as your Employer, a previous super
fund, your financial adviser, our related entities and
publicly available sources.

We may disclose your information to various
organisations to manage your super, including your
Employer; the fund’s administrator; our professional
advisors; insurers; our related companies which
provide services or products relevant to your super;
any relevant government authority that requires your
personal information to be disclosed; and our other
service providers that help manage your super.

To manage your super, your personal information will
be disclosed to service providers in another country,
most likely at our administrator’s processing centre
in India. Our Privacy Policy lists all other relevant
offshore locations.

Our Privacy Policy includes more details about how we
deal with your personal information and who you can
talk to if you wish to access and/or correct information
we hold about you. The policy also includes details
about how you may lodge a complaint about the way
we have dealt with your information and how we will
handle that complaint.

Call the Helpline or write to our Privacy Officer,
GPO Box 4303, Melbourne VIC 3001 if you have any
other queries about privacy issues.
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OTHER KEY INFORMATION

BENEFICIARIES

For the sake of your family, it’s important to let the trustee
of the Mercer Super Trust know who you would prefer

to receive your death benefit if you die while a member

of the Mercer Super Trust. For more information about
nominating beneficiaries, see the Beneficiaries fact sheet
available from mercersuper.com/documents

ABOUT MERCER SUPER TRUST’S
ELIGIBLE ROLLOVER FUND

The Mercer Super Trust uses the SuperTrace Eligible
Rollover Fund (SuperTrace).

SuperTrace Eligible Rollover Fund
ABN 73 703 878 235

Locked Bag 5429

Parramatta NSW 2124

Telephone: 1300 788 750
Fax: 1300 700 353

Website: www.supertrace.com.au
Email: SuperTrace.Member@cba.com.au

The trustee of SuperTrace is Colonial Mutual
Superannuation Pty. Ltd. ABN 56 006 831983
AFSL 235025 (CMS). SuperTrace is administered
by The Colonial Mutual Life Assurance Society
Limited ABN 12 004 021 809 AFSL 235035 (CMLA).

Set out below is a summary of some of the more
significant features of SuperTrace (current at the date
of this Booklet):

All assets of SuperTrace are invested in the investment
policy (Policy) issued to CMS by CMLA. The Policy is
currently invested solely in the Capital Stable Fund in
the CMLA No. 2L Statutory Fund. The Capital Stable
Fund and the CMLA No. 2L Statutory Fund invest

in assets that can fluctuate in value. There is no
investment choice available to members;
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The investment objective is to invest in a diversified
portfolio of assets expected to generate a mix of
income and long-term capital growth with an
emphasis on stable returns and a reasonably high
level of security;

Investment returns are credited to members’
accounts as an annual crediting rate effective
30 June;

An ongoing fee is calculated as a percentage of your
share of assets of SuperTrace (net of tax), which is
deducted before the crediting rate is applied. For
the current fee refer to the SuperTrace PDS;

SuperTrace is unable to accept contributions from
members or their employers; however rollovers from
other superannuation funds are permitted; and

SuperTrace does not provide insurance cover.

For more information, contact a SuperTrace Customer
Service Representative on 1300 788 750 between
8.30am and 6pm AEST Monday to Friday or go to
www.supertrace.com.au for a copy of their latest
Product Disclosure Statement.

INSUFFICIENT SUPER

If your super account balance is or is likely to be
insufficient to meet the cost of your insurance cover
and/or fees, you will no longer be able to remain a
member of the Mercer Super Trust and your insurance
cover will cease. These changes will occur automatically,
unless you make a further contribution to meet the cost
of your insurance cover and fees. We will advise you if
this applies to you.
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REPRESENTING MEMBERS’
INTERESTS

If your Plan has a policy committee, the names of policy
committee representatives and dates of when their
terms expire will be published in a supplement to the
trustee’s Annual Report to members.

A policy committee comprises an equal number of
member and employer representatives.

The policy committee represents members of your
Plan in all dealings with the trustee of the Mercer
Super Trust. The policy committee is a communications
channel to the trustee for any member issues

and concerns.

Call the Helpline for information about policy committee
election rules.

SERVICE PROVIDERS TO TRUSTEE

The trustee appoints a number of service providers to
help it run the Mercer Super Trust. The main service
providers to the trustee include the administrator, the
investment consultant, the custodian and your

Plan’s Insurer.

The administrator, the investment consultant and
custodian are paid from the trustee’s fee income and
their fees are not an additional cost to members.

See your Plan Guide for information about the Insurer
of your Plan. Call the Helpline for details about the
custodian. See below for details about the administrator
and investment consultant.

ADMINISTRATOR
Mercer Outsourcing (Australia) Pty Ltd (MOAPL)
provides the following administration services to the
Mercer Super Trust:

administration of member records and unit holdings

daily management of the Mercer Super Trust’s
operations including accounting

preparing communications materials, including the
Mercer Super Trust’s internet site, and

helpline facilities for members.

INVESTMENT CONSULTANT

The trustee has appointed Mercer Investments
(Australia) Limited (MIAL) to advise on the selection,
appointment, replacement and ongoing evaluation
of investment managers through an implemented
consulting arrangement.
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TRUSTEE POWERS AND
RESPONSIBILITIES

The trustee is responsible for:

ensuring members’ rights and interests are protected

payment of correct super payouts at the
appropriate time

the proper management of assets, and

the general operation of the Mercer Super Trust
in accordance with the governing documents and
applicable legislation.

The trustee has power to invest the assets of the
Mercer Super Trust in real and personal property of any
nature. The trustee may not borrow money except for
temporary borrowing (not exceeding 10% of the value
of the assets of the Mercer Super Trust) to pay super
entitlements and to settle securities transactions.

The trustee has the right to override any member’s
investment choices as required by law.

The trustee pays itself a fee out of the fees charged in
respect of members.

RETIREMENT OF TRUSTEE

The trustee must retire if it ceases to be qualified to
act as trustee of the Mercer Super Trust in accordance
with Government regulations. The trustee may also
retire at any time by appointing another company to

act as trustee in its place. The new trustee must be
eligible to act as trustee of the Mercer Super Trust. The
directors of the trustee are also subject to Government
regulations concerning their eligibility to be directors.

TRUSTEE’S INDEMNITY

Both the trustee and its directors are entitled to be
indemnified, out of the assets of the Mercer Super
Trust, against all liabilities including losses, costs and
expenses that may be incurred in administering the
Mercer Super Trust.

Liabilities include any payments to the trustee of any
predecessor fund to your Plan for any liabilities incurred
by that trustee before the transfer into the Mercer
Super Trust.

The operation of the trustee’s indemnity may result in
a reduction in a super payout.

The indemnity does not apply to:

liabilities arising out of fraud, dishonesty or intentional
or reckless neglect or default, or

amounts, such as penalties, for which indemnification
is not permitted under Government legislation.
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PLAN RULES
The governing rules of the Plan include:

the trust deed that governs the operation of the
Mercer Super Trust

the designated rules covering the general operation
of your Plan, and

the benefit design schedule that sets out the specific
details of your Plan or for the Mercer SmartSuper Plan
- your Employer’s Application Form that sets out the
specific details of your membership.

The governing rules of the Plan together with relevant
laws and regulations, set out the rules and procedures
under which the Mercer Super Trust and your Plan
operate and also set out the trustee’s duties and
obligations to you.

The governing rules are available on
mercersuper.com/documents

AMENDMENTS TO YOUR PLAN
AND PLAN RULES

Sometimes the governing rules’ provisions need to
be amended.

The trustee has the power to amend all or any of the
provisions of the trust deed and designated rules. Each
employer may amend its plan benefit design schedule
with the consent of the trustee. Each employer, with
the trustee’s consent, can amend the benefit design
for employees who are members of the Mercer
SmartSuper Plan.

Any amendment must comply with the restrictions in
the trust deed, designated rules and any applicable
Government requirements.

Your Employer and the trustee or the trustee only for
the Mercer SmartSuper Plan, can amend your Plan at
any time. Your Employer can also decide to vary its
contributions to your Plan. Any amendment or variation
has to comply with the law and governing rules. Member
payouts may be adjusted if the Plan is closed, or
contributions varied.
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CLOSING THE MERCER SUPER
TRUST OR YOUR PLAN

The Mercer Super Trust is an indefinitely continuing
fund with no fixed termination date. The trustee may
terminate the Mercer Super Trust, the CSD or your Plan
at any time. Plans (other than the Mercer SmartSuper
Plan) may be terminated at the request of the employer
or if there are no employers still contributing to

the Plan.

Employers may stop participating in the Mercer Super
Trust at any time by giving written notice to the trustee.
Employers must stop participating if the employer
becomes insolvent or ceases to employ any members.

Upon termination, the trustee must:

realise (i.e. sell or cash out) the property of the Plan,
the CSD or Mercer Super Trust (as appropriate)

discharge all liabilities
pay the expenses of termination, and

distribute the balance in accordance with the
governing rules of the Plan subject to relevant
government legislative requirements.

If your Plan or Mercer Super Trust closes, you will need
to tell us where you would like your super paid to, net of
any exit fee payable, within 30 days. If you don’t tell us
what to do within 30 days:

Your super (account balances of $500 or more) may
be transferred to the Individual Section; or

Your super (account balance of less than $500) may
be transferred to an ERF. The ERF used by the Mercer
Super Trust is SuperTrace. You'll find more information
about SuperTrace in this section of this Booklet above.
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HOW SUPER IS TAXED

Contributions limits and tax issues can be complex.
We have provided a general summary of the way
superannuation is taxed based on laws current

at 1 July 2017.

The information applies to Australian or New Zealand
citizens or Australian permanent residents. If you are
an Australian or New Zealand citizen or an Australian
permanent resident but are currently not a resident of
Australia for tax purposes, different tax rules will apply.

Superannuation is generally taxed at three stages:

when contributions are received
when investment income is earned, and
when super payouts are paid out in cash.

No Tax File Number
If we do not have your TFN:

you will pay extra tax on employer contributions,
salary sacrifice contributions and possibly on your
super payout, and

we cannot accept your personal contributions
(including any spouse contributions).

TAX ON CONTRIBUTIONS
The tax paid on super contributions depends on:

whether the contribution is concessional or
non-concessional (described below)

the amount of the contribution
whether the trustee has your TFN, and
your level of income.

The trustee generally deducts tax at the rate of 15%"
on concessional contributions and on some other
amounts transferred from overseas funds and certain
untaxed Australian funds. Contributions tax is levied on
your net contributions after relevant fees and insurance
premiums have been deducted. If we accept a taxable
contribution into the Mercer Super Trust, we will deduct
15% tax immediately and this deduction will be held until
we need to pay it to the ATO.

Concessional contributions

Concessional contributions include Superannuation
Guarantee contributions, salary sacrifice
contributions, any extra employer contributions
(including any employer paid fees or insurance
premiums) and personal contributions for which a tax
deduction is claimed.

Concessional contributions can also include certain
other amounts including notional contributions

in respect of defined benefit members, certain
amounts allocated by the trustee, certain
contributions made by other people (except the
member’s spouse) for the member and certain
transfers from an overseas fund.

Non-concessional contributions

Non-concessional contributions include
contributions made from your after-tax salary
(unless you claim a tax deduction for these
contributions), spouse contributions made for

you, certain amounts allocated by the trustee,

any concessional contributions over and above

the concessional contributions limit (that are not
refunded) and some transfers from an overseas fund.

Concessional and non-concessional limits

You will need to pay more tax if your concessional
contributions are over a specified limit.

The concessional contribution limit is $25,000 for the
year ending 30 June 2018. From 1 July 2019 you may
be entitled to contribute more than the concessional
contribution limit if:

you have not fully used your annual cap on
concessional contributions in the previous five years
(but not counting years before 1 July 2018), and

the combined balances of all your superannuation
accounts is less than $500,000 on 30 June of the
previous financial year.

" From 1July 2017, members on incomes (as defined in legislation for this purpose) of $250,000 or more are also subject to an
additional tax of 15% on some or all of their concessional contributions. The ATO assesses this tax separately and will issue you

with an assessment notice if applicable.
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Excess concessional contributions will be assessable
income and taxed at your marginal tax rate (including
Medicare) less 15% to allow for any contribution tax
that has already been paid. This will generally result in
the same tax being applied as if the excess contribution
had been received as salary. An interest charge will
also be applied to recognise that the tax on excess
contributions is collected later than normal.

You can apply for a refund of any excess concessional
contributions made from 1 July 2013 after you receive
an assessment from the ATO.

Excess concessional contributions that are not
refunded count against the non-concessional
contribution limit.

Non-concessional contributions up to a specified
annual limit are generally tax-free. The combined
balance of all your superannuation accounts (as at
30 June of the previous financial year) will generally
determine your non-concessional contribution limit.

Annual non-concessional
contribution limit for year

Combined balance of
all your superannuation

accounts ending 30 June 2018
Up to $1.6 million $100,000
$1.6 million or more Nil

However, eligible people under age 65 may be able
to bring forward up to two years’ worth of non-
concessional contributions. If you utilised the ‘bring
forward’ option in 2015/16 or 2016/17, a special
calculation applies to determine your annual limit(s)
for the remainder of the three year period.

If your super contributions go over either the
concessional or non-concessional limit, additional
tax will usually apply. Excess non-concessional
contributions that are not refunded will be subject
to tax at 47%.

For more details about contributions and tax, the
current annual limits or claiming a deduction for your
super contributions, see the Contributions fact sheet
available from mercersuper.com/documents

TAX ON INVESTMENT INCOME
Generally, the trustee is liable to pay tax at a maximum
rate of 15% on:

all investment income

realised capital gains from assets held for less than
12 months, and

two-thirds of realised capital gains from assets held
for 12 months or more.

A realised capital gain is when an asset is actually sold
for more than the original purchase price.

MERCER EMPLOYER SUPER

The trustee won’t be liable to pay tax on gains received
from Mercer Super Trust investments in pooled super
trusts and statutory funds of life insurance companies.
This is because the pooled super trust or life office
would have already deducted tax.

The actual rate at which the trustee pays tax may be
reduced below 15% due to the effect of various tax
credits (including franking credits) and rebates.

See the Mercer Direct Member Guide on mercersuper.com
(using your personal login) for information about tax for
super invested in the Mercer Direct™ investment option

(if this investment option is available to you).

" This investment option is available in your Plan unless advised
in your Plan Guide.

TAX ON SUPER PAYOUTS

You may have to pay tax on your super payout when it
is paid from the Mercer Super Trust. The actual amount
of tax you'll have to pay depends on:

your age when your payout is paid

the type of payout, and

some other factors including your residency and
citizenship status.

Super payouts for Australian or New Zealand citizens
or an Australian permanent resident are generally:

tax free when paid from age 60 (although tax
may be payable on some death and temporary
disability payouts)

taxable when paid before age 60.

For more information see the Tax on Lump
Sum Super Payouts fact sheet available from
mercersuper.com/documents

We strongly recommend that you get advice

from a licensed, or appropriately authorised

financial adviser about how the tax laws affect
you, especially if you are considering making large
contributions, or retiring. This is because the tax
treatment of super can be complex and may change
at any time.

You should also get appropriate advice while
you build your super.
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ENQUIRIES AND COMPLAINTS
PROCEDURES

To make an enquiry or complaint you can:
call the Helpline
or

write to the Mercer Super Trust’s Enquiries and
Complaints Officer

Mercer Super Trust

GPO Box 4303

Melbourne VIC 3001

The trustee tries to deal with all matters as soon

as possible and generally replies to enquiries within
28 days. However, responses to some complaints may
take longer, although the trustee tries to respond
within 90 days.

You can generally request a formal reconsideration
by the trustee if you have a complaint and you’re not
satisfied with the response. The trustee always seeks
to resolve any complaints to the satisfaction of all
concerned and in the best interests of all members
of the Mercer Super Trust. However, if you have made
a complaint and are not satisfied with the outcome
or after at least 90 days has passed, you may take
your complaint to the Superannuation Complaints
Tribunal (SCT).

MERCER EMPLOYER SUPER

The Tribunal is an external dispute resolution system for

most complaints by members of super funds. You must
lodge your complaints with the Tribunal within certain

time limits. For more details about requirements and
time limits, you can contact the SCT as follows:

Mail Locked Bag 3060
Melbourne VIC 3001

Phone 1300 884 114

Fax (03) 8635 5588

Email info@sct.gov.au

Website www.sct.gov.au

If the Tribunal decides to proceed with your complaint,
it will try and help you and the trustee to reach a
mutual agreement through conciliation. If conciliation
is unsuccessful, the complaint will be referred to the
Tribunal panel for a determination.
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If you have any questions about your super, contact us at:
Mercer Superannuation (Australia) Limited

ABN 79 004 717 533

GPO Box 4303
Melbourne VIC 3001
Helpline 1800 682 525
Or visit mercersuper.com
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