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I M P O R TA N T  I N F O R M AT I O N
This Mercer Direct Member Guide (Guide) 
should be read in conjunction with the 
Product Disclosure Statement (PDS) or 
member kit you received on joining your 
plan in the Mercer Super Trust, together 
with any other member materials you have 
received and the Mercer Direct Terms and 
Conditions available through the Mercer 
Direct Online section of the secure 
member website.

The information in this Guide is current at the 
date of release and is subject to change. The 
most recent version will be available through 
the Mercer Direct Online section of the secure 
member website.

As you read through this Guide, you may find 
terms you are unfamiliar with. See the “Key 
terms” section at the end of this Guide for  
an explanation of key terms and phrases.

Mercer Superannuation (Australia) Limited  
is the trustee of the Mercer Super Trust and 
issues this Guide. 

This Guide contains general information 
only, and does not take into account your 
particular financial needs, circumstances or 
objectives. In addition to reading this Guide, 
you should assess your own financial situation 
before making any decision about your 
superannuation. You may also want to consult  
a financial adviser.

Investment returns or the return of any 
capital invested through Mercer Direct is not 
guaranteed and past returns are not a reliable 
indicator of future returns.
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As a member of the Mercer 
Super Trust, you can access 
Mercer’s Direct Investment 
service through the Mercer 
Direct investment option 
(Mercer Direct). This gives 
you greater control over your 
investments. You can trade 
on the market, monitor your 
account and generate reports on 
your portfolio, all conveniently 
accessed through your existing 
Mercer Super Trust account, 
with easy online access and  
one statement.
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T H I N G S  T O  C O N S I D E R 
B E F O R E  I N V E S T I N G
The self-directed nature of Mercer Direct 
means there may be different risks to the 
other investment options available to you as 
a member of the Mercer Super Trust, and you 
should take the time to understand them.

Some issues you should consider before 
investing in Mercer Direct include:

•	 Do you have investments outside super? 
You should consider any savings and 
investments that will contribute to your 
income in retirement, not just your Mercer 
Super Trust balance.

•	 Your current age and your expected 
retirement age. The amount of investment 
risk you may be willing to take at least 
partly depends on how close you are to 
retiring. Typically, members will reduce 
their investment risk as they approach 
retirement and consider how their income 
needs will be met. The Retirement Income 
Simulator, available on the secure member 
site, can help you analyse your current 
position, desired retirement benefit, 
investment risks and return as well as  
other factors.

•	 What are your investment objectives? 
Consider your investment objectives  
and whether Mercer Direct will help  
meet these objectives.

•	 Do you have adequate diversification? 
By spreading your investments across 
different asset classes, countries and 
investment managers you can balance the 
risks and returns according to what you are 
comfortable with. There is a risk that a lack 
of diversification can increase volatility.

•	 Superannuation is a long term investment. 
Mercer Direct allows you to easily and 
conveniently buy and sell shares, but it 
should not be used to attempt to “time” 
the market or make short term investment 
decisions. Frequent trading can also lead 
to higher costs overall.

•	 Once you have selected your investments 
through Mercer Direct, how often will you 
monitor and compare them against your 
objectives? As the market changes, will you 
alter your mix of investments if they  
no longer meet your objectives?

Mercer Direct puts you in control of choosing 
and monitoring your investments. This 
means you are responsible for ensuring your 
investments represent the mix of investments 
and objectives that are right for you. The 
trustee of the Mercer Super Trust takes no 
responsibility for the investment performance 
or your selected investments.

I T ’ S  G O O D  A D V I C E  T H AT 
M A K E S  T H E  D I F F E R E N C E
Establishing and maintaining your own 
investment portfolio can be exciting but it’s 
also complicated. With greater control comes 
a greater responsibility to understand the 
nature of your investments, their degree of 
risk and potential returns. 

You should seek advice from a licensed, or 
appropriately authorised, financial adviser 
before you make investment decisions. 

A Mercer Financial Adviser can provide you 
with advice on your investment choices and 
help you make the most of your finances. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can speak to a Mercer Financial 
Adviser over the phone or make 
an appointment for a face-to-face 
consultation by calling us or  
booking online. 

  1800 633 403

  merceradvice.com/book
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U S I N G  M E R C E R  D I R E C T  O N L I N E
Mercer Direct Online is the section of the secure member website where you 
can monitor, transact and manage your Mercer Direct investments.

M E R C E R  D I R E C T  O N L I N E  
A L L O W S  Y O U  T O :

Buy and sell (place orders) shares and ETFs:  
You can place orders to buy and sell shares 
from your investments list or by entering the 
share code. See pages 13 and 14 for more 
information.

View orders: View all your open and  
pending orders.

Set up a dividend reinvestment plan (DRP):  
You can determine whether to receive 
dividends as cash payments to your cash 
account or as additional shares, see pages  
15 and 16 for more information.

Select term deposits: You can place a request 
for a term deposit online and if your order is 
received by 11.59pm (AEST) it will be purchased 
on your behalf the next business day.

Rollover term deposits: You can decide in 
advance whether you wish to rollover your 
term deposit as is (for the same amount and 
term) and receive any interest earned to your 
cash account, or rollover the whole amount 
(deposit amount and interest) in a new term 
deposit. Or do nothing and have the full 
amount paid into your cash account. See  
page 18 for more information.

View your investments and generate reports: 
A range of reports on your portfolio are 
available on the Reports page.

Research shares and ETFs: Investment 
profiles and market communications can be 
accessed from both the Summary and  
Markets pages.

Confirm transactions: You can view recent 
transactions online.

R I S K S  O F  
T R A N S A C T I N G  O N L I N E
The Mercer Super Trust aims to provide you 
with uninterrupted access to the Mercer 
Direct Online section of the secure  
member website.

However the Mercer Super Trust accepts no 
responsibility (to the extent permitted by law) 
if the secure member website or the Mercer 
Direct Online section of it are unavailable. 
The Mercer Super Trust reserves the right 
to temporarily change, suspend or cancel 
operations in the secure member website or 
Mercer Direct Online section of it without 
prior notice.



D I F F E R E N C E S  B E T W E E N 
M E R C E R  D I R E C T  A N D 
O T H E R  I N V E S T M E N T 
O P T I O N S 
There are some important differences 
between investing in shares, ETFs or  
term deposits directly (in your own name)  
and investing through Mercer Direct.  
These include:

•	 All investments acquired through Mercer 
Direct are held in the Trustee’s name, not in 
your name. This means you will not receive 
communications from the issuer of listed 
securities or term deposits.

•	 Investment earnings within a super fund are 
taxed at 15%, which may be lower than your 
marginal tax rate. As a result, you may pay 
less tax on any earnings from term deposits 
and/or listed securities held through 
Mercer Direct than you would if you held 
these investments directly.

•	 When investing in listed securities and  
term deposits through Mercer Direct,  
the Mercer Super Trust’s fees and costs 
will apply. 

•	 If you invested directly in a term deposit 
you may have the benefit of a 14 day 
‘cooling off’ period. The Mercer Super 
Trust is not entitled to any ‘cooling off 
period’ because it is considered to be a 
wholesale investor.

•	 If you invested directly in listed securities 
or a term deposit, any queries or 
complaints you have would be handled 
directly by the issuer of the equity or term 
deposit. When you invest through Mercer 
Direct, any queries or complaints you have 
will be handled according to the Mercer 
Super Trust’s enquiries and complaints 
handling procedures.

All your investments in Mercer Direct are held 
by Bond Street Custodians Limited  
(ABN 57 008 607 065; AFSL No 237489) under 
a Custody Deed for the benefit of Mercer 
Superannuation (Australia) Limited (MSAL)  
as Trustee.

You need to agree to the full terms and 
conditions when you first invest in Mercer 
Direct, available on the secure member 
website.

You should take these differences into 
account when considering any disclosure 
document or other information relating to 
listed securities or term deposits available 
through Mercer Direct.

D I R E C T  I N V E S T M E N T S  I N 
Y O U R  P E N S I O N  A C C O U N T
Mercer Direct is available to members of the 
Allocated Pension Division of the Mercer Super 
Trust. However, you cannot transfer a Mercer 
Direct investment directly from the Corporate 
Superannuation Division to the Allocated 
Pension Division. If you are transferring from 
the Corporate Superannuation Division to 
the Allocated Pension Division, you will need 
to sell your Mercer Direct investments in the 
Corporate Superannuation Division to enable 
the transfer of your account to the Allocated 
Pension Division. Once this transfer is 
complete, you can then purchase new Mercer 
Direct investments in your pension account. 
Selling your Mercer Direct investments 
within your super account may have tax 
consequences, please refer to the tax section 
on pages 19 and 20.
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C H O O S I N G  T H E  R I G H T  I N V E S T M E N T S
Investing in Mercer Direct is different from the other investment options available through 
your plan in the Mercer Super Trust. Because you choose your own investments your portfolio 
is likely to be unique. With this greater degree of control comes a greater responsibility to 
understand the nature of your investments and their ability to generate your intended return 
and satisfy your desired level of risk.  

The table below provides an indicative view of the investments available through Mercer Direct.

T Y P E  O F 
I N V E S T M E N T

O B J E C T I V E S T A N D A R D 
R I S K 
M E A S U R E

M I N I M U M 
S U G G E S T E D 
T I M E F R A M E

E X P E C T E D 
F R E Q U E N C Y 
O F  N E G A T I V E 
R E T U R N S

Shares Long-term capital 
growth with some 
income

Very High 7 years 6 or more  
years out of  
every 20 years

ETFs Market 
performance, 
before fees and 
charges, of a 
particular group of 
assets

High* 7 years Expected 
frequency will 
depend on the 
profile of the 
individual ETF and 
the underlying 
investment mix#

Term Deposits An income stream 
with a very low risk 
of capital loss

Very Low 1 year or less Typically a 
negative return is 
not expected^

* Risk for ETFs will vary depending on the ETF chosen but, because ETFs are listed, risk can be categorised as ‘High’ or 
‘Medium to High’. For more information, refer to the Investment Profile for any ETF you are considering, through the 
Mercer Direct Online section of the secure member website, or read the PDS on the ETF provider’s website

# ETFs are traded on the ASX, so the expected frequency can be similar to shares, however diversification within the 
ETF can reduce volatility. For more information, refer to the PDS on the ETF provider’s website.

^ If you withdraw your investment from a term deposit before the end of the term, the term deposit provider may 
withhold some or all of the earnings that would have been due had you not withdrawn before the end of the term.

The investment objectives above are only 
general in nature and are only a guide as to 
how investments of this nature will typically 
behave. The characteristics of your chosen 
investments may be quite different and you 
or your financial adviser will need to research 
your individual investments. You can refer to 
the Morningstar Investment Profiles available 
through the Mercer Direct Online section 
of the secure member website, and Product 

Disclosure Statements for the ETFs which are 
available on the ETF provider’s website, as well 
as any other sources.

The information provided in the Morningstar 
Investment Profiles is from a third party 
source and the trustee does not endorse the 
contents. While we believe the profiles are 
reliable, the trustee accepts no responsibility 
for any errors or omissions. 
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G E T T I N G  S T A R T E D
E L I G I B I L I T Y
To invest in Mercer Direct you must initially have a minimum of $20,000 in your 
Mercer Super Trust account (i.e. the total of your Ready-Made and Select-Your-
Own investments). 

You can invest a maximum of 80% of your 
Mercer Super Trust account in Mercer Direct, 
subject to a minimum account balance of 
$5,000 remaining in your Ready-Made and 
Select-Your-Own investments.

Generally all members of all plans within the 
Mercer Super Trust will have access to Mercer 
Direct. However, if you have limited or no 
investment choice in your plan, then Mercer 
Direct will not be available to you. 

If you are unsure whether Mercer Direct  
is available to you, call the Helpline on  
1800 682 525 or login to your Mercer Super 
Trust account and navigate to “Update Your 
Investments”. If Mercer Direct is available to 
members of your plan it will appear in the list 
of available investment options.

YOUR EMAIL ADDRESS IS KEY 
Make sure you keep it up to date as it must be 
provided when switching into Mercer Direct. 

M A K I N G  T H E  S W I T C H  
T O  M E R C E R  D I R E C T
1.	 Log in to your account on the secure 

member website using your employer ID, 
member number and PIN. 

2.	 Click on the ‘Investments’ tab,

3.	 Choose the amount you want to switch 
from your current investment option(s)  
to Mercer Direct. 

The switch will be confirmed within 
2 business days, and then you can start 
investing, 

The minimum amount you can switch to 
Mercer Direct in one transaction is $500,

You can switch up to 95% of an individual 
investment option (as a dollar amount), or 
nominate the entire balance to be switched. 

You will not be able to switch a dollar 
amount representing less than 5% of 
an individual investment option to avoid 
leaving small, residual balances. 

Once you have completed a switch and funds 
have been transferred to your Mercer Direct 
cash account, a ‘details’ link is provided  
within the ‘Your Investments’ page of your 
online account. 

This link will take you to the Mercer Direct 
Online section where you can:

•	 Check the value of your investments;

•	 Transact in shares, ETFs and term deposits;

•	 Place buy and sell orders on market (during 
ASX trading hours);

•	 View your open orders and trading history; and

•	 View detailed information about the share 
market as it is updated.

You can track your investments in the  
Mercer Direct Online section of the secure 
member website. 
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TO O L S  AVA I L A B L E 
T H R O U G H  M E R C E R  D I R E C T 
The site also provides a current summary  
of your investments as well as a number of 
online reports.

These reports are generally updated each 
weekday (based on data as at the close of 
the previous business day). Reports include 
details of:

•	 Your overall Mercer Direct balance and the 
market value of your investments at the 
previous business day’s closing prices;

•	 All your transactions in Mercer Direct;

•	 Details of any income you have received 
from your investments, including your  
cash account;

•	 Realised and unrealised gains and  
losses within your investments; and

•	 ASX listed company, ETF and  
market information.

You can also find research on the individual 
shares listed in the S&P/ASX 300 Index and 
the ETFs available via Mercer Direct in the 
Individual Investment profiles* provided by 
Morningstar Australasia Pty Ltd. 

The information hasn’t been prepared by 
MSAL, but we wanted to share it with you  
as you may find it useful.

* The information provided in these profiles is from  
a third party source and the trustee of the Mercer 
Super Trust does not endorse the contents. While they 
are believed to be reliable, no responsibility for errors 
or omissions is accepted by the trustee of the Mercer 
Super Trust. 

I N V E S T M E N T  L I M I T S
If you invest in Mercer Direct, you need to take 
an active role in managing your investments. 
You need to monitor your balances to ensure 
you are maintaining the minimums required to 
invest in Mercer Direct. 

The following investment limits apply to 
Mercer Direct:

1.	 You need to maintain at least $500 in your 
Mercer Direct cash account (see page 11) 
at all times, to cover your transactions and 
related fees and taxes.

2.	 A maximum of 80% of your account in the 
Mercer Super Trust (ie the total of your 
Mercer Direct, Ready-Made and Select-
Your-Own investments) can be invested in 
Mercer Direct.

3.	 You cannot invest more than 20% of your 
Mercer Super Trust account in a single 
security or ETF (no such limit applies to 
term deposits).

Before deciding to invest in any Mercer  
Direct investment you should consider 
whether such an investment is appropriate  
for you with regards to your objectives, 
personal situation and needs. You should also 
consider obtaining financial advice tailored  
to your own personal circumstances.
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K E E P  A N  E Y E  O N  
Y O U R  M I N I M U M S
You need to ensure you retain the minimum  
of $5,000 in your Mercer Super Trust account. 
If you fall below this amount, you will be 
contacted by email with a reminder to top  
up your Mercer Super Trust account balance. 
If you don’t restore your account balance to 
the $5,000 minimum, Mercer will automatically 
transfer the amount needed from the 
following sources (in order of priority, until  
the minimum is achieved):

1.	 Available funds in your Mercer Direct  
cash account, 

2.	 Listed securities in your Mercer Direct 
portfolio starting with your largest holding,

3.	 Your term deposits. Withdrawal from your 
term deposit may result in break fees being 
charged by the issuer and deducted from 
your investment.

The amount transferred will be invested 
in your other investment options 
according to your investment strategy for 
future superannuation contributions or 
proportionate to your investments in the 
Allocated Pension Division outside of Mercer 
Direct if you are a member of the Allocated 
Pension Division.

You will also need to maintain a minimum 
balance of $500 in your Mercer Direct  
cash account. 

Your cash account balance could fall below 
$500 if you have chosen to re-invest your 
dividends in more shares or rollover principal 
and interest for a term deposit, in which case 
tax will be deducted from your cash account. 

If your account falls below zero, the amount 
required to return it to the $500 minimum 
will be deducted from your other Mercer 
Super Trust investment options according 
to your investment strategy for future super 
contributions. If you are a member of the 
Allocated Pension Division, the amount will be 
deducted proportionate to your investments 
in the Allocated Pension Division outside of 
Mercer Direct.
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H O W  D O E S  M E R C E R  D I R E C T  W O R K ?
W H E N  C A N  I  T R A N S A C T ?
Requests received before 4pm on any business day will generally appear in your 
Mercer Direct cash account within two business days. Once your first transfer 
to Mercer Direct is completed, your cash account will open automatically 
(accessible via your online account) ready for you to invest in shares, ETFs and 
term deposits.

T Y P E  O F 
T R A N S A C T I O N

H O W  O F T E N 
C A N  I 
T R A N S A C T ?

W H A T  I S  T H E 
D E A D L I N E  F O R 
M Y  R E Q U E S T ?

W H E N  W I L L  M Y 
R E Q U E S T  B E 
A C T I O N E D ?

W H E N  W I L L  A L L 
D E T A I L S  B E 
U P D A T E D ?

Cash transfers from 
your Ready-Made 
and Select-Your-Own 
investment options 
to Mercer Direct

Daily 4pm (AEST) each 
business day  
(Day 0)

Next business day 
(Day 1)

On the second 
business day  
(Day 2) following  
the request,  
at unit price  
on Day 0.

Cash transfers from 
Mercer Direct to 
your Ready-Made 
and Select-Your-Own 
investment options

Daily 4pm (AEST) each 
business day  
(Day 0)

Next business day 
(Day 1)

On the second 
business day  
(Day 2) following  
the request,  
at unit price  
on Day 0.

Term Deposit 
investment

Daily 11.59pm (AEST) on a 
business day  
(Day 0)

Next business day 
(Day 1)

On the second 
business day  
(Day 2) following  
the request,  
at unit price  
on Day 0.

Share and ETF  
trades

During ASX  
trading hours

ASX close  
(Day 0)

Immediately* 
(Day 0)

On the second 
business day  
(Day 2) following  
the request,  
at unit price  
on Day 0.

Note:
1.	 Delays can be expected due to public holidays, exceptional market conditions, or other 

unforeseen circumstances that lead to a delay in unit prices being calculated for other 
Mercer Super Trust investment options.

2.	 Once cash is available in your Mercer Direct cash account, you are able to purchase shares, 
ETFs and Term Deposits. Any un-invested cash remains in your Mercer Direct cash account.

* Except where system is unavailable and outside market hours.
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Y O U R  C A S H  A C C O U N T
Your cash account acts as a hub between 
Mercer Direct and your other investments in 
the Mercer Super Trust, allowing you to:

•	 Buy and sell investments;

•	 Receive income from investments;

•	 Pay any taxes and charges relating to your 
Mercer Direct account; and

•	 Fund transfers from your Mercer Direct 
account back to your Mercer Super  
Trust account. 

To invest in listed securities or term deposits 
you must have sufficient available funds in 
your cash account to fund the purchase. The 
available cash balance is calculated as your 
cash account balance less the $500 minimum 
cash balance and pending transactions.

If the cash account balance falls below the 
$500 minimum balance, we may top-up your 
cash account balance by transferring funds 
from your other investment options outside 
of Mercer Direct.

A B O U T  T H E  C A S H  A C C O U N T

The cash account is held through Mercer 
Super Trust’s custodian (which for Mercer 
Direct is Bond Street Custodians Limited  
ABN 57 008 607 065).

Your cash is pooled with other members’ cash 
and held in the custodian’s name with you as 
the beneficial owner of your cash amount.

The Financial Claims Scheme (FCS) (commonly 
referred to as the Australian Government 
deposit guarantee) guarantees the deposits 
of account holders up to a limit of $250,000 
per account holder per authorised deposit 
taking institution (ADI, such as Macquarie 
Bank). Your interest in the cash account will 
not be directly protected by the Australian 
Government’s Financial Claim Scheme. 
However, you may have a pro-rata interest 
in the Mercer Super Trust’s aggregate cap 
amount of A$250,000 per account holder,  
per ADI. Further information can be found  
at www.apra.gov.au.

A buy-sell spread does not apply to the cash 
account. 

The interest that applies to the cash account 
will be calculated daily and paid to your cash 
account on a monthly basis in arrears, on or 
around the last business day of the month.

Accrued interest is not reported within your 
cash account until it is paid.

The interest rate that applies to the cash 
account is set by Macquarie# and can vary on a 
daily basis. Accordingly, there is no guarantee 
of a particular rate of interest being earned.

Details of the applicable interest rates are 
available at Mercer Direct online.

# Macquarie means any member of the Macquarie Group.

T H E  C O S T S  O F  
M E R C E R  D I R E C T

A D M I N I S T R A T I O N  F E E S

A portfolio administration fee of $200 per 
annum ($16.67 per month) including GST is 
charged. This fee is deducted monthly from 
your investments outside of Mercer Direct 
in accordance with your investment strategy 
for future contributions. If you are a member 
of the Allocated Pension Division, the amount 
will be deducted on a pro-rata basis across 
all your investments in the Allocated Pension 
Division outside of Mercer Direct. The fee  
will be based on the total number of days in 
the month your Mercer Direct account has 
been open.

The portfolio administration fee is indexed 
annually (in increments of $5 only where 
the cumulative increase since the previous 
indexation is $4 or more) each 1 January to 
Average Weekly Ordinary Time Earnings. The 
fee for 2016 is set out in this Guide. The next 
potential indexation will be 1 January 2017.

An asset-based administration fee* of 0.10% 
pa of your balance within Mercer Direct will 
also be deducted from your other Mercer 
Super Trust investments each month in 
accordance with your investment strategy 
for future contributions. If you are a member 
of the Allocated Pension Division, the amount 
will be deducted on a pro-rata basis across 
all your investments in the Allocated Pension 
Division outside of Mercer Direct. 
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Your plan may offer a nil asset based 
administration fee for any balance that is 
above a pre-determined limit as described 
in your PDS or member kit you received on 
joining your plan together with any other 
member materials you have received. If this 
is the case, your Mercer Direct balance does 
not count towards that limit. 

An estimated expense allowance* range of 
from 0.00% pa to 0.05% pa and an estimated 
indirect cost ratio* range of from 0.00% pa 
to 0.06% pa will be charged on your balance 
within Mercer Direct.

* These charges will be deducted from your other Mercer 
Super Trust investments each month in accordance with 
your investment strategy for future contributions or 
on a pro-rata basis across all your investments in the 
Allocated Pension Division outside of Mercer Direct if 
you are an Allocated Pension Division member, calculated 
as the applicable charge times your balance in Mercer 
Direct on the last day of the month, divided by 12.

F E E S  F O R  L I S T E D 
S H A R E S  A N D  E X C H A N G E  
T R A D E D  F U N D S

B R O K E R A G E  F E E S

Brokerage fees apply when you trade shares 
and exchange traded funds (ETFs).

A flat fee of $13.75 (including GST) applies to 
the first $4,167 of your trade. 

As the total value of your trade increases,  
the brokerage paid as a percentage 
decreases as set out in the following table:

T R A N S A C T I O N 
A M O U N T

B R O K E R A G E 
F E E 
( E X C L U D I N G 
G S T ) 

B R O K E R A G E 
F E E 
( I N C L U D I N G 
G S T )

$0 – $4,167.99 $12.50 (flat fee) $13.75 (flat fee)

$4,168 – 
$10,000.99

0.30% 0.33%

$10,001 – 
$30,000.99

0.20% 0.22%

$30,001 – 
$50,000.99

0.18% 0.198%

$50,001 – 
$100,000.99

0.15% 0.165%

for trade 
component 
$100,001+

0.10% 0.11%

The brokerage fee is deducted from your Mercer 
Direct cash account at the time the trade is 
processed. GST will be applied at this time.

M A N A G E M E N T  F E E S  F O R 
E X C H A N G E  T R A D E D  F U N D S  ( E T F S )

ETFs generally have lower fees than managed 
funds not traded on the exchange. Fees 
incurred by the ETF, including management 
fees, custody costs and other expenses 
may be deducted from the returns from the 
underlying securities in the ETF. Because the 
price quoted on the ASX for the ETF reflects 
all fees and expenses of the ETF, the total 
return may be different to the return of the 
index the ETF is aiming to track.

T E R M  D E P O S I T  B R E A K  F E E

If you cancel a term deposit before the 
maturity date, the term deposit provider 
may withhold some or all of the earnings 
that would have been due had you held the 
term deposit to maturity. See the terms and 
conditions of the term deposit provider for 
more details about any break fees, available 
through Mercer Direct Online. 
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L I S T E D  S E C U R I T I E S
Listed securities are investments that represent part ownership of a company 
or trust. Through Mercer Direct you have access to two main types of listed 
securities; the shares listed on the S&P/ASX 300 Index and ETFs.

The shares listed on the S&P/ASX 300 Index 
are the 300 largest Australian shares based 
on the total value of the shares on issue. 
These securities make up approximately 80% 
of the Australian equity market and include 
financial services companies, manufacturers 
of consumer goods, energy companies, 
telecommunications, health care, consumer 
discretionary, utilities and information 
technology companies.

ETFs are funds that invest in a number 
of securities. They usually aim to provide 
the same returns as a particular index or 
benchmark by investing in a range of  
securities that make up that index or 
benchmark. The index or benchmark may  
be Australian shares, overseas shares,  
fixed interest or a commodity.

Members in the Mercer Direct investment 
option can invest in:

•	 The 300 securities that form part of the 
S&P/ASX 300 Index at the time their order 
is placed; and

•	 A range of exchange traded funds (ETFs) 
determined by the trustee of the Mercer 
Super Trust. For an updated list of the ETFs 
available, please visit the Mercer Direct 
Online section of the secure member 
website. The trustee may vary the list of 
ETFs available from time to time.

To buy and sell listed securities, you will need 
to log in to the secure member website where 
you can transact directly from the summary 
screen. Simply search for the company name 
or ASX code of the ETF or share you want 
to buy or sell. You can also access market 
information about specific listed securities in 
the Markets section of Mercer Direct Online.

The shares included in the S&P/ASX300 
will change over time, particularly those 
companies with lower market capitalisations. 
If you purchase shares in a company and it is 
later replaced in the index, you will not be able 
to buy more shares in that company but you 
can continue to hold those shares and sell 
them when you wish.

If you need help transacting online, a ‘Help’ 
feature is available with the answers to many 
frequently asked questions.

You can find a list of the ETFs available on 
the Mercer Direct section of the secure 
member website, or for information on 
individual ETFs refer to the PDS on the ETF 
provider’s website.

T Y P E S  O F  L I S T E D  
S E C U R I T I E S  O R D E R S
There are a number of ways you can place 
orders to buy or sell listed securities 
depending on whether timing or price is more 
important to you. When you place a buy or sell 
order it will be either “at limit” or “at market to 
limit”, subject to orderly market conditions.

An “at market to limit” order is a request to 
buy or sell a listed security at the best price 
available at that time (subject to orderly 
market conditions). You can choose whether 
a market to limit order is valid for “today only” 
or “until cancelled”, which determines the 
amount of time the order remains open  
if it is unfilled.

Sometimes it will only be possible to fill part 
of a market to limit order at the time. If this 
occurs an “at limit” order will be placed for 
the remaining shares, at the same price as 
the market to limit price. You may amend the 
remaining part of the order at this time.

An “at limit” buy order is an instruction to buy 
listed securities at a price up to your specified 
maximum price. Likewise an “at limit” sell order 
sets a minimum price listed securities can be 
sold at. You can also nominate an expiry date 
for the order.
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Orders for “today only” are only open for a 
single business day. A “until cancelled” order 
remains open until they are filled or until 
you cancel it. If neither of these occurs ASX 
business rules require that the order will 
expire 22 business days from the day it  
was placed.

Trades through Mercer Direct will be placed 
in accordance with the Trading Terms and 
Conditions, available through the Mercer 
Direct Online section of the secure  
member website.

T I M I N G  O F  O R D E R S
Shares and ETFs are valued at their last 
available trading price on the ASX.

Any orders you request will generally be 
placed on market once they are confirmed 
online. This means that as long as the ASX is 
trading that day, and your order is confirmed 
online between 10am and 4pm (AEST), it will 
generally be placed on market as soon as 
possible, where there is an available and 
orderly market for that security.

Some ETFs may increase or decrease in 
price at specific times of the day, due to 
time differences between the ASX trading 
hours and the trading hours of the overseas 
exchanges on which they are listed. 

You must hold listed securities before you can 
sell them (i.e. you cannot sell shares that you 
have ordered to purchase until the purchase 
has settled) and if you sell shares they must 
settle before you can use the cash proceeds 
to fund another purchase.

B R O K E R A G E  A N D  
T R A D E  L I M I T S
The minimum trade value is $500. When you 
are buying or selling listed securities you must 
trade at least $500, unless the value of an 
investment has fallen below $500. In that case 
a sale of less than $500 will be accepted.

Brokerage is calculated on the value of your 
trade and will be added to the price of a 
buy transaction or deducted from the sale 
proceeds of a sell transaction. See page 12 
for more information on how brokerage is 
calculated and deducted.

Once you have logged in to Mercer Direct 
Online you can view confirmations for recent 
transactions online.

T R A D I N G  A N D 
S E T T L E M E N T
Settlement will usually occur on a ‘trade date 
+2 business days (T+2)’ basis. The secure 
member website details will reflect the  
T+2 settlement.

When you submit a request to buy listed 
securities, funds will be reserved to pay 
for that purchase from your cash account. 
The money will be deducted from your cash 
account balance two business days later, 
unless the order is cancelled before the 
purchase occurs. This is to prevent you from 
overdrawing your cash account.

When you sell listed securities the proceeds 
cannot be used for another transaction or 
transfer until settlement occurs and the 
proceeds are cleared in your cash account.

W H AT  H A P P E N S  I F  A N 
O R D E R  F A I L S 
If you request an order that is contrary to 
the rules of Mercer Direct (for example, if 
you try and invest more than 20% of your 
total balance in the Mercer Super Trust in 
a single share), the order request will be 
rejected after it is entered online. If an order 
fails to find a buyer or seller at your desired 
price it will be cancelled in accordance with 
the Trading Terms and Conditions. In some 
circumstances, orders may not be completed 
or may be purged under the Trading Terms 
and Conditions. You can find these terms and 
conditions on the secure member website.

I N C O M P L E T E  O R D E R S
Your orders may not be completed, or they 
may be purged from the market in certain 
circumstances, subject to the rules and 
regulations of the ASX and the Trading Terms and 
Conditions. This could happen if, for example:

•	 ASX rules and regulations prevent the 
order from being completed.

•	 There is no market for that security.

•	 There has been a suspension or other 
trading halt on that security.
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•	 A market-to-limit order is going to cause a 
significant change to the market price or 
trade volumes.

•	 The price at which an order is placed is deemed 
to be too far from the prevailing market price, 
either by the ASX or by Macquarie.

•	 A security is quoted ‘Ex’ as defined by 
the ASX for the purposes of determining 
an entitlement to shares, an offer to 
shareholders, a dividend or distribution 
payment or for any other reason.

•	 The trade has been executed in error.

•	 The trade will or is likely to interfere with 
the integrity or orderly nature of the 
market in any way.

•	 The basis for a security’s quotation on the 
ASX changes.

•	 The security has been removed from 
official quotation on the ASX.

•	 The trade is likely to result in a breach of 
the law or ASX rules and regulations.

•	 The order expires (if it has not been 
executed or cancelled within 22 business 
days of your request being processed).

•	 The order has been purged in accordance 
with ASX rules.

•	 A trading restriction is imposed on Macquarie.

•	 There has been a disruption in the 
operation of the ASX, or

•	 The ASX determines the order should be 
purged for any other reason.

C O R P O R AT E  A C T I O N S
From time to time, publicly listed companies 
take actions in relation to their shares. 
These are known as “corporate actions”. In 
a corporate action, members may be given a 
choice of options and they can choose the 
option they believe is more beneficial given 
their own circumstances. This is called an 
‘elective’ corporate action. Where investors 
are not given a choice it is called a ‘mandatory 
corporate action.

When you hold shares through the Mercer 
Direct investment option you will often be able 
to make an election in the case of an elective 
corporate action. Complex corporate actions 
can be delayed while issues, such as capital 

gains implications, are being considered.  
This can cause delays in processing the 
action or paying an associated benefit but the 
transaction will always be processed at the 
effective date of the corporate action so that 
members are not disadvantaged.

You will be advised of eligible corporate 
actions by e-mail and you can make your 
election through the secure member  
website. If you do not respond by the due  
date the action will expire so it’s in your 
interest to keep your registered email  
address up to date. If a corporate action 
results in you increasing your holding of a 
particular share you might exceed the limit 
of 20% of your total account balance in that 
share, or end up with more than 80% of your 
total balance in Mercer Direct.

The trustee will not participate in off-
market share buy-backs, partly paid shares 
(instalment receipts), or class actions in 
the Mercer Direct investment option and it 
reserves the right not to take part in other 
actions as and when they arise.

P A Y M E N T  O F  D I V I D E N D S
To be eligible for a dividend you must  
have purchased the shares before the  
ex-dividend date.

Dividend or distribution payments will 
generally be credited to your cash account 
within a few days of the payment date, which  
is the date on which a company’s dividend 
is paid to shareholders or when an ETF’s 
distribution is paid.

D I V I D E N D  R E I N V E S T M E N T  P L A N S

For many shares you can decide to reinvest 
the dividends or have them paid into your 
cash account. If you wish to put a dividend 
reinvestment plan (DRP) in place, you must 
make this election online. Cash payments 
and/or DRP will not be available for all listed 
securities.

The default option is usually to pay the 
distribution into your cash account.
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Tax on earnings will be collected from your 
cash account regardless of whether you 
accept dividends in cash or through a DRP. 
Where you have selected a DRP, this can cause 
the balance of your cash account to fall below 
the required minimum.

When you reinvest your dividends the amount 
of the dividend payment is rarely equal to the 
cost of an exact number of shares – there is 
almost always a dividend amount left over.

Depending on the DRP rules this amount could 
be treated in various ways. It may be:

•	 Retained by the issuer of the listed security 
on your behalf, added to future dividend 
and distribution payments and allocated 
under a future DRP allocation; or

•	 Retained by the issuer of the listed 
security with no future benefit to you. The 
amount may be retained by the issuer or is 
sometimes paid by the issuer to a charity.

You can change your reinvestment election 
online at any time.

O T H E R  I M P O R TA N T 
I N F O R M AT I O N  A B O U T 
B U Y I N G  A N D  S E L L I N G 
L I S T E D  S E C U R I T I E S  I N 
M E R C E R  D I R E C T 
Trading within Mercer Direct will be conducted 
according to the Trading Terms and Conditions. 
In particular, you should note that:

•	 You cannot trade in a listed security while 
it is suspended from trading on the ASX. 
Normal market rules dictating expiry 
timeframes for orders will still apply while a 
listed security is suspended.

•	 Under certain circumstances, if a trade is 
delayed or not able to be placed, ASX rules 
may not allow your trade to be placed in 
part or full.

•	 Once placed, you may be able to change  
a listed security order with a status of  
‘on market’ or ‘invalid’. These can be 
amended online.

•	 Where a market-to-limit order cannot be 
fulfilled at the best prevailing price due to 
lack of volume in the market, the remaining 
volume of the order will be executed at a 
limit price. The order will not be completed 
until volume becomes available or you 
adjust the limit price. Please refer to the 
Trading Terms and Conditions, available 
through the Mercer Direct Online section 
of the secure member website.

•	 If you hold a security that is no longer 
part of the S&P/ASX 300 index you may 
continue to hold that security, receive 
dividends and act on eligible corporate 
actions, but you may not purchase more of 
it (unless it returns to the index). You can 
sell a security that has fallen outside the 
S&P/ASX 300 index subject to an available 
market and orderly market considerations.

•	 Where an ETF is no longer approved by 
the Mercer Super Trust, you may continue 
to hold that ETF and receive distribution 
payments, but you may not purchase more 
of it. You can sell an ETF that is no longer 
approved subject to an available market 
and orderly market considerations.

•	 Execution of orders through Mercer Direct  
is subject to a best execution policy. The 
policy ensures all reasonable steps are 
taken to deliver the best outcome for 
each member in relation to the execution 
and allocation of orders. This policy 
is available from macquarie.com.au/
melbestexecutation.
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T E R M  D E P O S I T S
I N V E S T I N G  I N  T E R M  D E P O S I T S
Term deposits are investments with an interest rate that is fixed for a set term. 
Generally, term deposits offer a low level of return but they are also less volatile 
than other types of investments.

Term deposits are purchased through Mercer Direct using available cash in your cash account. 
At the end of the term, the deposit ‘matures’ and pays the agreed amount of interest in addition 
to the amount invested. Any taxes on the earnings from your term deposit will be deducted 
from your cash account.

C H O I C E  O F  T E R M  D E P O S I T S

The terms available on term deposits typically 
range from one month to one year. For an 
updated list of the term deposits available 
through Mercer Direct, go to the Term 
Deposits section of Mercer Direct Online.  
The trustee may vary term deposit providers 
and terms from time to time.

O W N E R S H I P  O F  T E R M  D E P O S I T S  
I N  M E R C E R  D I R E C T

The term deposits offered through Mercer 
Direct are held through Bond Street 
Custodians Limited as custodian for MSAL 
as Trustee of the Mercer Super Trust. Bond 
Street Custodians Ltd is the legal owner of a 
term deposit held through Mercer Direct. 

While members receive the benefits of 
investing in a term deposit (for example, 
interest payments), they are not the legal 
owners of the term deposit and do not have 
any direct rights or interests in it. Your term 
deposit may be pooled with other investors’ 
funds who invest with the same provider for 
the same term as you.

The FCS (commonly referred to as the 
Australian Government deposit guarantee) 
guarantees the deposits of account holders 
up to a limit of $250,000 per account holder 
per ADI. Because your term deposit may 
be pooled with other investors, you will be 
eligible for the FCS guarantee only in the 
proportion represented by your term deposit 
when pooled with other investors. Further 
information can be found at www.apra.gov.au.

G E T T I N G  S T A R T E D  I N  
T E R M  D E P O S I T S

Once you have completed a switch and funds 
have been transferred to your cash account, 
log into the secure member website and 
look for ‘Term Deposits’ within Mercer Direct 
Online, where you will find the available term 
deposits. Click on the ‘Buy Term Deposit’ 
button and follow the instructions to make 
your investment.

The minimum amount you can invest in a single 
term deposit is $5,000 and you may invest all 
your available cash in Mercer Direct in one 
or more term deposits, subject to the term 
deposit provider’s maximum investment and 
retaining at least $500 in your cash account. 
Please refer to the Term Deposit Terms and 
Conditions available at Mercer Direct Online for 
minimum and maximum investments available.

If you do not have sufficient funds to purchase 
a term deposit and retain at least $500 in your 
cash account, you will first need to switch 
money into Mercer Direct or sell other shares 
or ETFs that you hold within Mercer Direct and 
make your application again.

Applications for term deposits are generally 
invested the following business day provided 
you have sufficient funds in your cash 
account. Funds will be deducted from your 
cash account on the day the application is 
made to the issuer of the term deposit.

You can track your term deposit maturity 
date(s) in the Summary page of Mercer  
Direct Online.
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T E R M  D E P O S I T  
I N T E R E S T  R AT E S
The interest earned on term deposits will be 
fixed for the term of the investment subject to 
early termination adjustments.

The interest earned will be calculated based 
on the total number of days you are invested 
in the term deposit.

The interest rate applicable will be available 
through Mercer Direct Online in the Term 
Deposits section.

Any interest you earn from a term deposit will 
be reported through Mercer Direct Online 
when it is paid into your cash account. We will 
not report on any accrued interest before a 
term deposit matures.

You can elect for interest on term deposits to be:

•	 Paid into your cash account upon maturity; or

•	 Reinvested or rolled over into a new term 
deposit, together with the principal amount.

R O L L I N G  O V E R  A  
T E R M  D E P O S I T 
( M AT U R I T Y  E L E C T I O N )
You may choose to roll over the term deposit 
to a new term deposit for the same term from 
the same issuer. You can roll over either:

•	 The principal; or

•	 The principal plus any interest earned.

The interest rate for the new term deposit 
will be the prevailing rate at the time of 
processing the new term deposit application. 
You can only roll over the entire term deposit, 
partial rollovers are not available.

Rollover elections must be made or cancelled 
before 5pm (AEST) at least one business day 
prior to maturity.

The proceeds from the maturing term deposit 
are first credited to your cash account and 
then invested in the next available term 
deposit. The proceeds will remain in your cash 
account until the next term deposit starts.

If you have nominated to rollover your term 
deposit principal plus interest, tax on the 
interest will first be deducted from your cash 
account. If this causes your cash account 
balance to fall below the $500 minimum or if 
the deduction of the tax on interest reduces 

your cash account balance to less than the 
principal plus interest total, then your rollover 
request will not be actioned. You should 
always check your cash account balance 
before rolling over a matured term deposit. 

You will receive an e-mail one week before the 
maturity date of a term deposit to remind you 
that you can choose to reinvest your money 
into another term deposit or have the amount 
paid into your cash account.

This will trigger the following sequence of events:

1.	 Your principal and interest from the 
maturing term deposit will initially be 
credited to your cash account.

2.	 Tax on interest received from a term deposit 
will be deducted from your cash account 
after maturity. If there are insufficient funds 
in your cash account to pay for the tax, we 
will switch money from your other Mercer 
Super Trust investments.

3.	 An application into the next term deposit 
will be visible online.

4.	 Your available cash account balance will 
reduce by the amount you are reinvesting.

5.	 The funds will be deducted from your cash 
account at the date of the next commencement 
date for the new term deposit. 

6.	 If there is insufficient money in your cash 
account at this time the new application 
will not proceed.

B R E A K I N G  A  T E R M 
D E P O S I T  P R I O R  T O 
M AT U R I T Y
Any request to break a term deposit before 
the agreed maturity must be made directly to 
the Mercer Super Trust in writing using the 
‘Term deposit break request’ form.

A request to break a term deposit prior to 
maturity is subject to the Term Deposit Terms 
and Conditions (available online) and a notice 
period and interest adjustment may apply.

The fee for breaking a term deposit prior to 
maturity will depend on the issuer and may 
change from time to time without notice. This 
amount will be deducted from the interest 
paid to your cash account when you break 
your term deposit. You should read the terms 
and conditions issued by the term deposit 
provider for more information.18



T A X  A N D  Y O U R  I N V E S T M E N T S

TA X  B E N E F I T S  O F  I N V E S T I N G  I N  M E R C E R  D I R E C T
Individual tax processing means you benefit directly from any franking credits or capital 
losses attributable to your investments.

If you are in a super account you may be charged tax progressively at 15% of the gross 
income earned on your investments. (No tax is charged on pension accounts.)

Capital gains will be charged tax based on the period that you held the investment.

You may receive an annual taxation adjustment for the tax year ending 30 June, after the 
tax position of the Mercer Super Trust has been determined.

This adjustment will be credited to your cash account and may include capital losses and 
other adjustments relating to your account.

Pension accounts will not be charged tax on their investment earnings. 

All investments in Mercer Direct are made 
through the Mercer Super Trust. The Mercer 
Super Trust is a complying superannuation 
fund that pays tax on its income and capital 
gains at a concessional tax rate of 15% and 
benefits from concessional capital gains 
treatment and refunds of franking credits 
subject to meeting certain conditions.

TA X  O N  I N V E S T M E N T 
I N C O M E
A provision for tax is raised progressively on 
the income derived within the fund at a rate of 
15%. This includes the following income types; 
bank interest, term deposit interest, dividends 
and distributions. The tax amount will be 
collected from your account at the time the 
income amounts are processed and held in a 
bank account until required to be paid out of 
the fund.

Please note that for pension members 
there will be no tax deducted on investment 
earnings including income received. 

The tax impact of components of income and 
franking credits will be factored into the tax 
provision at year end and included in the year-
end tax adjustment.

TA X  O N  C A P I TA L  G A I N S
When you sell an asset, a capital gain or loss 
will be realised. Where a capital gain is realised 
and the asset has been held for less than  
12 months, tax will be deducted at a rate of 
15%. Where a capital gain is realised and the 
asset has been held for greater than  
12 months, it will be eligible for the discounted 
rate of 10%.

Tax will be deducted in the same manner as 
set out earlier and held in a bank account until 
required to be paid out.

Any capital gain or loss as the result of a 
corporate action(s) will be applied during end-
of-financial-year processing.

Pension members are not subject to any 
capital gains tax within Mercer Direct. 
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H O W  W I L L  C A P I TA L 
L O S S E S  B E  T R E AT E D ?
As part of calculating your annual tax 
adjustment, capital losses on the sale of your 
assets will be applied against capital gains you 
have realised. At the end of the financial year, 
where your capital losses exceed your capital 
gains, the Mercer Super Trust may either:

•	 Pay a benefit of between 10 – 15% of all or 
part of your net capital loss, or

•	 Carry forward the net capital loss so that 
it can be used in a future end-of-financial-
year tax adjustment.

The ability to pay you a capital loss benefit will 
depend on the overall capital gains position of 
Mercer Direct and the Mercer Super Trust. 

F R A N K I N G  C R E D I T S 
B E N E F I T S
Franking credits are attached to dividend 
payments and represent the amount of tax 
already paid on a dividend by a company at 
the company tax rate that, subject to certain 
conditions being met, represent a credit of 
tax that can be claimed back by the super  
fund (which pays tax at the concessional  
rate of 15%).

The benefit of the refund of franking credits 
will be processed as part of the annual tax 
adjustment.

Pension members are eligible and will share in 
the benefit of franking credits (even though 
they do not pay tax on the income they 
derive).

You must hold shares for at least 45 days 
before you are eligible for franking credits 
from any dividends.

A N N U A L  TA X 
A D J U S T M E N T S
The Mercer Super Trust carries out an annual 
tax adjustment process for Mercer Direct. 
These adjustments typically include franking 
credits, capital losses and allocation of tax 
components of income and corporate actions 
received during the year.

This process ensures you get the full benefit 
of franking credits generated by your 
individual investments and aligns the financial 
year tax positions across the investments.

To receive the applicable tax adjustment, you 
must be a Mercer Super Trust member when 
the end-of-financial-year processing occurs.

If you are eligible to receive a tax adjustment 
after the end-of-financial year processing 
has occurred but you are no longer invested 
in the Mercer Direct investment option, the 
applicable tax credits will be allocated to your 
Mercer Super Trust account according to your 
investment strategy for future contributions 
or for Pension members, proportionate to 
your non Mercer Direct investments.

If you are eligible to receive a tax adjustment 
after the end-of-financial year processing 
has occurred but you are no longer a Mercer 
Super Trust member, you will lose the benefits 
of any applicable tax adjustment.
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E X I T I N G  M E R C E R  D I R E C T
If you wish to close your Mercer Direct account you must first sell all your 
investments made through it. Once all trades have settled and/or term deposits 
cashed out and all proceeds are available in your cash account, it can be closed.

To exit Mercer Direct you will need to switch 
your entire balance in the Mercer Direct 
investment option to a Ready-Made or Select-
Your-Own investment option. 

The cash account will remain open until any 
outstanding dividends or distributions have 
been received and all corporate actions have 
been processed.

Once all of these amounts are paid, these 
funds will be transferred to your Mercer Super 
Trust account and your Mercer Direct account 
will be closed.

P A R T I A L  P A Y M E N T S

All partial payments will be paid from your 
Mercer Super Trust account. If there are 
insufficient funds in your Mercer Super Trust 
account to process the payment, the payment 
request will be rejected and you will be asked 
to re-submit it once you have made sufficient 
funds available by selling your Mercer Direct 
investments and switching that resulting 
cash to a Ready-Made or Select –Your-Own 
investment option. 

S E R V I C E  P R O V I D E R S
The Mercer Direct Investment service is 
provided through an arrangement with 
Macquarie Investment Management Limited 
(MIML) ABN 66 002 867 003 AFSL 237492, with 
investments held by Bond Street Custodians 
Limited ABN 57 008 607 065 AFSL 237489. 
Both MIML and Bond Street Custodians Limited 
are wholly owned subsidiaries of Macquarie 
Group Limited ABN 94 122 169 279. Other 
than the cash account  which is a deposit with 
Macquarie Bank Limited ABN 46 008 583 542 
AFSL 237502, neither Macquarie Bank nor any 
Macquarie Group company guarantees the 
performance of Mercer Direct.

Mercer has made references to the names, 
products and services of service providers 
with their consent. This consent has not been 
withdrawn at the date of issue of this Guide. 
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K E Y  T E R M S
Below are some key terms you might come across using Mercer Direct.

Australian Securities Exchange (ASX)
The primary market for buying and selling 
shares, ETFs and other publicly listed 
securities.

Available cash
The amount of cash available in your cash 
account in excess of the $500 minimum 
balance.

Brokerage
A fee charged by a broker for the execution of 
a transaction, such as buying or selling listed 
securities; expressed as either a percentage 
of the total value of the transaction or a flat 
dollar figure.

Buy or sell order
When you place a trade to buy or sell shares 
or ETFs.

Capital gains tax
A tax on the increase in the capital value of an 
investment, payable when the capital gain is 
realised (i.e. when the investment is sold).

Corporate actions
An action taken by a publicly listed company 
relating to its securities.

Dividend reinvestment plan

A Dividend Reinvestment Plan (DRP) 
automatically reinvests your dividends  
into more shares rather than providing  
them as a cash payment.

Exchange Traded Fund
An Exchange Traded Fund (ETF) is a managed 
fund that tracks a market or sector index and 
is traded on a securities exchange.

Franking credit
Tax credits that are passed on to 
shareholders who have received franked 
dividends in relation to their shareholdings. 
This is also called an imputation credit.

Index
An index measures the changes in value of a 
market or sectors of a market. For example, 
the S&P/ASX 300 Index (See definition below).

Listed securities
An investment instrument (such as shares, 
bonds or options) that is registered and listed 
with a stock exchange. For Mercer Direct, this 
includes shares and ETFs in the ASX300.

Macquarie
An entity within the Macquarie Group.

Maturity
The term of a fixed interest security, such as a 
term deposit.

Mercer Direct Online
The section of the secure member website 
that provides all the information you’ll need 
to monitor, transact and manage your Mercer 
Direct investments.

Portfolio
The total basket of investments in a particular 
option or as chosen by a member. Some 
investment options may not have all the same 
asset classes in their portfolio as others. 



Rights issues
When raising money from shareholders, a 
company can opt to do a rights issue. In this 
instance, existing shareholders have the 
right to buy a specified number of new shares 
from the company at a specified price within 
a specified time. A rights issue is offered 
to all existing shareholders individually and 
may be rejected, accepted in full or (in a 
typical rights issue) accepted in part by each 
shareholder. Rights are often transferable, 
allowing the shareholder to sell them on the 
open market. Rights can be renounceable 
(can be sold separately from the share to 
other investors during the life of the right) or 
nonrenounceable (shareholders must either 
take up the rights or let them lapse).Once the 
rights have lapsed they no longer exist.

Sell price
The price applied when money is withdrawn 
from an investment option, including 
withdrawals from your account for investment 
switches and payments, direct fees, insurance 
premiums and tax deducted directly from your 
account. The sell price is used to calculate 
your account balance.

Share
Equity in a company trading on the ASX.

Standard & Poor’s ASX 300 Index (S&P/ASX 
300 Index)
The S&P/ASX 300 Index is recognised as 
the industry standard for measuring the 
performance of the top 300 companies in  
the Australian share market.

Stock code
A unique code used to identify companies 
listed on the ASX. Also called an ‘ASX code’.
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M E R C E R  S U P E R  T R U S T

	 call 1800 682 525 
	 (8am to 7pm, Monday to Friday)

	 browse mercersupertrust.com

	 write Mercer Super Trust  
	 GPO BOX 4303 Melbourne VIC 3000

Issued by Mercer (Superannuation) Australia Limited  
(MSAL) ABN 79 004 717 533, Australian Financial Services  
Licence #235906, as trustee of the Mercer Super Trust  
ABN 19 905 422 981. ‘MERCER” is a registered trademark  
of Mercer (Australia) Pty Ltd ABN 32 005 315 917.

Copyright 2016 Mercer LLC. All rights reserved. M
ST

19
81

0
_M

er
ce

r 
D

ir
ec

t 
M

em
be

r 
G

ui
de

_U
pd

at
e_

FA
 W

EB
_0

41
6


